User Registration for Upfitter Portal ~

UPFITTER

Establish Login Credentials

+ Open email from no-reply@mercedes-benz.com and click the Confirm E-Mail link
* Open email from alice-noreply@mercedes-benz.com and record your User ID & Initial Password
* Navigate to the UMAS website (https://aftersales.mercedes-benz.com/spa/home/#/) and click Login
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* Create New Password [*Ensure all the password conditions are met*]
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Email verification

Verification process started successtully
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Email verification

Verification successful

Your emall address
successfully.

has already been verlfled
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* Click the Arrow within the Admin-Rights box « Click the consent box, Send, then click Start Now
on the pop-up order confirmation to begin IDNow

Order confirmation
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> Your order number s:
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*An IDnow link is sent via autogenerated email also
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https://aftersales.mercedes-benz.com/spa/home/#/

IDnow Registration

Verify yourself
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e Scan the OR Code shown in your new browser window to install the IDnow app

IDnow Autoldent

IDnow.

Please enter your Ident-ID to start
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* When done, you will receive an email confirming your completion.

Your identification process is completed D ks

no-reply@marcedes-henz.com
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9 PinglD Registration

* Go to the Upfitter Portal (www.upfitterportal.com) and attempt to login. You will be redirected
to begin your PinglID registration. Click Start
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Welcome to Upfitter Portal
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Welcome to PinglD
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* Scan the QR code with your phone to download the PingID app

(aes

2.2
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What's New >

2d ago

Improvements to security, performance,
and reliability.

Preview

« Open the PinglD and follow instructions. You will eventually scan the same QR code within
the app for device pairing. When authenticated, the Upfitter Portal page will refresh.

Add a New Device
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TECHNICALINFO  EXPERTUPFITTERS RESOURCES ASK A QUESTION

Sorry, you'll need to sign in to access this page.
Login

9

Invalid Credentials

You now need to add an ExpertUpfitter
role to your User ID in Alice.

Authenticated

* Proceed to the instruction page below titled "Assign ExpertUpfitter Role"
When complete, log back into the Upfitter Portal.

L) EAPERT

Wit bac

Upfiner Dashboard

After PinglID authentication, you should see this screen.
You are now successfully enrolled.

As Organizational Administrator, you can create User IDs for your coworkers
by proceeding with the following steps
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Create a New Upfitter Portal User =

Navigate to Alice Identity and log in

* Click on the Users option in left side menu, then click Create User

B Alice Identity ~ =

L
Home
&3 S ers 2 Create User
+ _ .
T Search, create, edit, delete and manage users. =) (it el 2 T i
Users communities

ﬁ;l Search Categories {D
Organizati- First Name Last Name D Email Org Name Department Number

Search for ID, Givenname, Surname, Mail Address (Internal or External) Q

&

Markets

» Choose the Corporate Customer /ISP option, then click on Next to proceed

Users

Create User

Please select the community of the user
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Gommunity Organizations Userinfo Summar
Gorporate Gustomer/15P Please Select Review the Deails
Select Community

Dealer Corporate Customer/ISP Business Partner
a Employees of Dealer arganizations Employees of Gorporate Customer/ISPorganizations [3 Uecrs thatare cmployed by Partner crganizations. oy
wsed by Marketing department
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Supplier ® I Tech User
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Bot

g Bot Users refer to Robotic Process Automation (RPA) and
are a type of technical user, representing software robots
within an application. They are designed to automate
manual, repetitive, and rule-based tasks, e.g. application

scross applications.

« Enter your Company Name, then click the Search icon
* Click the bubble next to your organization, then click Next

Create User

Please select the home-organizstion of the user
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© 25 Cyprase i e 78613, Cedar P s o St reek st 33974, Lnign A Us

© 2636Hill Ct 1Y, 30096, Duth, US

» Enter user's legal name and email address, then click Next

users

Create User

Please enter the user dats

O — 0O — @

Community Organizations User Info Summary
Corporste Customer/ISP MBUSA T05- 0000000075 Review the Detsils
User Info
Firs am Lot pama
Keith Richards
Firstname / Lastname
Local first name (Dpticnal) Local surname (Dptional)
Ema®

Fhane (Optional
CREEET wichards@rollingstones com

Firgre Affiliation

[ contrector/Extemst

* Verify the user's information is correct, then click Create User
* You will receive a "User created successfully" message. Record the User ID and
temporary password (Needed for the next process).

uzers

Create User

Plesze review the user details

O — O — © — 0

user Info summary

community organizations
Corporste Customer/ISP MEBUSA TOS- 000000007E Review te Details
Community User Info
Gorporate Gustomer/1SP First Name. Keith
$ Emplayses of Corporsts Customer/TSPorgenizstions
Lest Name Richards
. . Emsil krichards@rollingstones.com
Organization
‘Group Arriligtion MEAG
© 1000006FCS 0]

MBUSA 705- 0000000075

%o

User created successfully!

© 2636 Hill Ct NW, 30096, Dulutn, US

=

Please check the user credentials below.
User ID: CTDFREYE m
Password: eFbbh4bmyz

User must log in and change
their password within 24 hours
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Assign eXpertUpfitter Role Al

UPFITTER

* Navigate to Alice Access
You can toggle between the sites in the upper left hand corner dropdown menu

B Alice Access ~

Access Admin
New Request, Tasks, Requests, Reviews, Control e PR
- Roles, Workflows, Applicstions, and REF orts
Center and Profile
W Identity

aat's
Users, Organizations, Marksts and Reports

“8

« Select New Request, then click "Request for Someone Else" on the following page
« Enter the newly created User ID in search field and click the Search icon
» Click the bubble next to the user's name and click Next

D Alice Access ~ 9 Alice Access ~
- New Request
> i e Request Role for Ishas Jolly
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o Enter Expert in the search field and click the Search icon
o Select MBUSA UPFITTER EXPERT UPFITTER role and click Next

8 Alice Access ~

; . Request Role for Ishas Jolly

Selected Roles @

16 MBUSA_UPFITTER.
@ MBUSA UPFITTERE. | ©
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= MBUSA_UPFITTER EXPERT UPFL.
B MBUSA UPFITTER EXPERT UPFL. (D |~
-
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o Turn off "Add Validity" toggle button, then click Organization Scopes

o Search for your company name in the pop-up window and click the Search icon
« Select the box next to your company name and click Save Selected
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Add User to Upfitter Portal Profile Al

UPFITTER

* Log into the Upfitter Portal (upfitterportal.com) and select View Your Upfitter Profile in the
dropdown menu under your User ID name in the top right corner

View Your Upfiiter
Profile

Welcome back, Testuser COX019%8

View Your Lipfitter
Certiflcate

Upfitter Dashboard

Newest Inquiries Log Cut

TECHNICAL INFO  SUPPORT  RESDURCES Testuser COXD15_ w

test

Scroll to the Key Contacts section of your profile

Select Add Another Contact

Check the Needs Access to Profile /Portal

* Complete all contact fields (email must match the email used to create the Alice User ID)
* Paste Alice User ID in the Daimler ID field

Scroll to bottom and select Update to save changes

©

Meed access to profile / portal? m

(scroll to bottom)

v
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https://www.mbvans.com/en/upfitter
RIDUWEL
Line


	Blank Page
	How New Users Register for the Upfitter Portal.pdf
	Blank Page

	How to Create a New User.pdf
	Blank Page




