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Step 3
Example 1

Permissible load (maximum
gross vehicle weight rating from
the Tire and Loading Information
placard minus the gross weight
of all occupants)

Tire labeling

Overview of tire labeling

1500 Ibs (680 kg) - 750 Ibs
(340 kg) = 750 Ibs (340 kg)

Uniform Tire Quality Grading Standards
(— page 261)

DOT (Department of Transportation), (TIN) Tire
Identification Number (— page 262)
Maximum tire load (— page 262)
Maximum tire pressure (— page 263)
Manufacturer

Characteristics of the tire (— page 263)
Tire size designation, load-bearing capacity
and speed rating (— page 263)

Tire name

(i) The data shown in the illustration is sample
data.

©0000 © ©

Information on tire quality grades

According to the requirements of the U.S. Depart-
ment of Transportation's "Uniform Tire Quality
Grading Standards" tire manufacturers must grade
their tires using the following three performance
factors:

Example 2

1500 Ibs (680 kg) - 200 Ibs
(91 kg) = 1300 Ibs (589 kg)

e

@ Tread wear grade
@ Traction grade
© Temperature grade

(i) The data shown in the illustration is sample
data.

(i) This grading is not legally prescribed for Can-
ada, but specified in most cases anyway.

Tread wear grade

The tread wear grade is a comparative grading
based on tread wear grade tests conducted under
controlled conditions on a specified U.S. Depart-
ment of Transportation test track. For example, a
tire graded 150 would wear one and one-half times
as well on the government test track as a tire
graded 100.

The relative performance of tires depends upon
the actual conditions of their use, however, and
may depart significantly from the norm due to var-
iations in driving habits, service practices and dif-
ferences in road characteristics and climate condi-
tions.

Traction grade

A DANGER Risk of accident due to inade-
quate traction

The traction grade assigned to this tire is
based on straight-ahead braking traction tests.

> Always adapt your driving style and drive
at a speed to suit the prevailing traffic
and weather conditions.
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Il NOTE Damage to the drivetrain from
wheelspin

> Avoid wheelspin.

The traction grades - from highest to lowest - are
AA, A, B and C. These grades relate to the tire's
ability to come to a standstill on a wet pavement
under controlled conditions on a specified U.S.
government test surface made from asphalt and
concrete.

Temperature grade

A WARNING Risk of accident from tire over-
heating and tire failure

Excessive speed, underinflation, or excessive
loading, either separately or in combination,
can cause excessive heat build-up and possible
tire failure.

P Observe the recommended tire pressure.

P Regularly check the pressure of all the
tires.

P Adjust the tire pressure, if necessary.

The temperature grades are A (highest grade), B
and C. These relate to a tire's resistance to heat
and its ability to release heat on a specified test
wheel in laboratory tests under controlled condi-
tions. Sustained high temperatures can cause the
material of the tire to degenerate and reduce tire
life. In addition, excessively high temperatures can
lead to sudden tire failure. Grade C refers to a per-
formance which all passenger vehicle tires must
exhibit, according to the U.S. Department of Trans-
portation's requirements.

Information on DOT and TIN (Tire Identification
Number)

U.S. tire regulations indicate that every tire manu-
facturer or retreader must imprint a TIN in or on
the sidewall of each tire produced.

PRI
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(i) The data shown in the illustration is sample
data.

The TIN is a unique identification number for tires
and consists of the following components:

o DOT (Department of Transportation): tire sym-
bol @ indicates that the tire complies with
the requirements of the U.S. Department of
Transportation.

« Manufacturer identification code: manufac-
turer identification code @) provides informa-
tion about the tire manufacturer. New tires
have a code with two symbols. Retreaded
tires have a code with four symbols. For fur-
ther information about retreaded tires, see
(— page 266).

« Tire size: identifier @ describes the tire size.

» Tire type code: tire type code @) can be used
by the manufacturer as a code to describe
specific characteristics of the tire.

« Date of manufacture: date of manufacture @
provides information about the age of a tire.
The 1st and 2nd numbers indicate the calendar
week and the 3rd and 4th numbers indicate
the year of manufacture (e.g. "3208" refers to
the 32nd week of the year 2008).

Information on maximum tire load

P —

() The data shown in the illustration is sample
data.

Maximum tire load @) is the maximum permissible
weight for which the tire is approved.

Do not overload the tires by exceeding the maxi-
mum permissible load. The maximum permissible
load can be found on the vehicle's Tire and Load-
ing Information placard on the B-pillar on the driv-
er's side (— page 259).
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Information on maximum tire pressure

(i) The data shown in the illustration is sample
data.
Maximum permitted tire pressure @), which is per-
mitted for the tires must not be exceeded.
Exception: when using the 225/75 R16C
121/120R (122L) tires as a spare wheel on the
rear axle of Super Single vehicles with a distance
limit of 62 mi (100 km) and speed limit of 34 mph
(55 km/h).

Information on tire characteristics

9

®

(i) The data shown in the illustration is sample
data.

This information describes the type of tire cord

and the number of layers in sidewall @ and under

tire tread @.

Tire size designation, load-bearing capacity and
speed rating

A WARNING Risk of injury through exceeding
the specified tire load-bearing capacity or
the permissible speed rating

Exceeding the specified tire load rating or the
permissible speed rating may lead to tire dam-
age and to the tires bursting.

P Therefore, only use tire types and sizes
approved for your vehicle model.

P Observe the tire load rating and speed
rating required for your vehicle.

@ First letter(s)

@ Nominal tire width in millimeters
© Aspect ratioin %

Tire code

© Rim diameter

Load-bearing index, Single tires
@ Load-bearing index, twin tires
Speed rating

(i) The data shown in the illustration is sample
data.

Further information about reading tire data can be
obtained from any qualified specialist workshop.

First letter(s) @:
e "LT" light truck tires according to US manufac-
turing standards

e "C": tires for commercial usage in accordance
with European manufacturer standards

Aspect ratio (in percent) @:

The size ratio between the tire height and tire
width and is shown in percent (tire height divided
by tire width).

Tire code @ (tire type):
e '"R":radial tire

Rim diameter @:

The diameter of the bead seat (not the diameter
of the rim flange). The rim diameter is specified in
inches (in).

Load-bearing index @ and @:

Numerical code which specifies the maximum
load-bearing capacity of a tire ("91" equals, e.g.
1,356 b (615 kg)).

The tire load-bearing capacity must be at least
half the permissible axle load of the vehicle. Do
not overload the tires by exceeding the maximum
permissible load of the tires.
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See also:

e Maximum permissible load on the Tire and
Loading Information placard (— page 259)

e Maximum tire load (— page 262)

Speed rating @:
Specifies the approved maximum design speed of
the tire.

() An electronic speed limiter prevents your vehi-
cle from exceeding a speed of 130 mph
(210 km/h).
Ensure that your tires have the required speed
rating. You can obtain information on the required
speed rating at an authorized Mercedes-Benz Cen-
ter.

Summer tires

Index Speed rating

L Up to 75 mph
(120 km/h)

M Up to 81 mph
(130 km/h)

N Up to 87 mph
(140 km/h)

p Up to 93 mph
(150 km/h)

Q Up to 100 mph
(160 km/h)

R Up to 106 mph
(170 km/h)

Summer, all-season and winter tires

Index Speed rating
L M+S! Up to 75 mph
(120 km/h)
M M+S! Up to 81 mph
(130 km/h)
N M+S! Up to 87 mph
(140 km/h)
P M+S! Up to 93 mph
(150 km/h)

Index Speed rating

QM+S! Up to 100 mph
(160 km/h)

R M+S! Up to 118 mph

(170 km/h)

1. 0r"M+S 4y " for winter tires.

Winter tires are marked with the /4 snowflake
symbol and fulfill the requirements of the Rubber
Manufacturers Association (RMA) and the Rubber
Association of Canada (RAC) regarding the tire
traction on snow.

Information on definitions (tires and loading)

Tire structure and characteristics: describes the
number of layers or the number of rubber-coated
layers in the tire tread and the tire wall. These

are made of steel, nylon, polyester and other mate-
rials.

Bar: metric unit for tire pressure. 14.5038 pounds
per square inch (psi) and 100 kilopascals (kPa) are
the equivalent of 1 bar.

DOT (Department of Transportation): DOT
marked tires fulfill the requirements of the
U.S. Department of Transportation.

Average weight of vehicle occupants: the number
of occupants for which the vehicle is designed
multiplied by 150 Ibs (68 kg).

Uniform Tire Quality Grading Standards: a uniform
standard to grade the quality of tires with regards
to tread quality, tire traction and temperature
characteristics. The quality grading assessment is
made by the manufacturer in accordance with test
specifications of the U.S. government. The quality
grade of a tire is imprinted on the sidewall of the
tire.

Recommended tire pressure: the recommended
tire pressure is the pressure specified for the tires
installed on the vehicle at the factory.

The Tire and Loading Information placard contains
the recommended tire pressures for cold tires, the
maximum permissible load and the maximum per-
missible vehicle speed.

The tire pressure table contains the recommended
tire pressures for cold tires under various operat-

ing conditions, i.e. load and/or speed of the vehi-
cle.

Increased vehicle weight due to optional equip-
ment: the combined weight of all standard and
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optional equipment available for the vehicle,
regardless of whether it is actually installed on the
vehicle or not.

Rim: the part of the wheel on which the tire is
installed.

GAWR (Gross Axle Weight Rating): GAWR s the
gross axle weight rating. The actual load on an axle
must never exceed the Gross Axle Weight Rating.
You can find the Gross Axle Weight Rating on the
B-pillar on the driver's side.

Speed rating: the speed rating is part of the
tire identification. It specifies the speed range for
which a tire is approved.

GVW (Gross Vehicle Weight): the Gross Vehicle
Weight includes the weight of the vehicle includ-
ing fuel, tools, the spare wheel, accessories instal-
led, occupants, luggage and the trailer drawbar
noseweight if applicable. The Gross Vehicle Weight
must never exceed the Gross Vehicle Weight Rat-
ing (GVWR) specified on the B-pillar on the driver's
side.

GVWR (Gross Vehicle Weight Rating): the GVWR
is the maximum permitted gross weight of the
fully laden vehicle (weight of the vehicle includ-
ing all accessories, occupants, fuel, luggage and
the trailer drawbar noseweight if applicable). The
Gross Vehicle Weight Rating is specified on the
vehicle identification plate on the B-pillar on the
driver's side.

Maximum weight of the laden vehicle: the max-
imum weight is the sum of the vehicle's curb
weight, weight of the accessories, maximum load
and the weight of the factory-installed optional
equipment.

Kilopascal (kPa): metric unit for tire pressure.
6.9 kPa are the equivalent of 1 psi. Another unit
for tire pressure is bar. 100 kilopascals (kPa) are
the equivalent of 1 bar.

Curb weight: the weight of a vehicle with standard
equipment including the maximum capacity of fuel,
oil and coolant. It also includes the air-condition-
ing system and optional equipment if these are
installed on the vehicle, but does not include pas-
sengers or luggage.

Maximum tire load: the maximum tire load is the
maximum permissible weight in kilograms or Ibs
for which a tire is approved.

Maximum permissible tire pressure: maximum per-
missible tire pressure for one tire.

Maximum load on one tire: maximum load on one
tire. This is calculated by dividing the maximum
axle load for one axle by two.

PSI (pounds per square inch): standard unit of
measurement for tire pressure.

Aspect ratio: relationship between tire height and
tire width in percent.

Tire pressure: pressure inside the tire applying
outward force to every square inch of the tire's
surface. The tire pressure is specified in pounds
per square inch (psi), in kilopascals (kPa) or in bar.
The tire pressure should only be corrected when
the tires are cold.

Tire pressure of cold tires: the tires are cold when
the vehicle has been parked with the tires out of
direct sunlight for at least three hours and the
vehicle has been driven less than 1 mile (1.6 km).

Tire contact surface: the part of the tire that
comes into contact with the road.

Tire bead: the purpose of the tire bead is to ensure
that the tire sits securely on the wheel rim. There
are several wire cores in the tire bead to prevent
the tire from changing length on the wheel rim.

Side wall: the part of the tire between the tread
and the tire bead.

Special equipment weight: the combined weight

of those optional extras that weigh more than

the replaced standard parts and more than 5 Ibs
(2.3 kg). Special equipment, such as high-perform-
ance brakes, level control system, a roof luggage
rack or a high-performance battery, are not inclu-
ded in the curb weight and the weight of the
accessories.

TIN (Tire Identification Number): a unique identifi-
cation number which can be used by a tire manu-
facturer to identify tires, for example, in a product
recall, and thus identify the purchasers. The TIN is
made up of the manufacturer identification code,
tire size, tire type code and the manufacturing
date.

Load-bearing index: the load-bearing index (also
load index) is a code that contains the maximum
load-bearing capacity of a tire.

Traction: traction is the result of friction between
the tires and the road surface.

Wear indicator: narrow bars (tread wear bars) that
are distributed over the tire tread. If the tire tread
is level with the bars, the wear limit of 1/16 in
(1.6 mm) has been reached.

Distribution of vehicle occupants: distribution of
vehicle occupants over designated seat positions
in a vehicle.
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Maximum permissible payload weight: nominal
load and luggage load plus 150 Ibs (68 kg) multi-
plied by the number of seats in the vehicle.

Changing a wheel

Notes on selecting, installing and replacing tires

You can ask for information regarding permitted
wheel/tire combinations at a qualified specialist
workshop.

A WARNING Risk of accident due to incor-
rect wheel and tire dimensions

If wheels and tires of the wrong size are used,
the service brakes or wheel suspension com-
ponents may be damaged.

P Always replace wheels and tires with
ones that fulfill the specifications of the
original part.

For wheels, pay attention to the following:
o Designation

o Type

o Permissible wheel load

o Wheel offset

For tires, pay attention to the following:
o Designation

o Manufacturer

o Type

e Load-bearing index

e Speed rating

A WARNING Risk of injury through exceeding
the specified tire load-bearing capacity or
the permissible speed rating

Exceeding the specified tire load rating or the
permissible speed rating may lead to tire dam-
age and to the tires bursting.

P Therefore, only use tire types and sizes
approved for your vehicle model.

P Observe the tire load rating and speed
rating required for your vehicle.

Il NOTE Vehicle and tire damage due to
tire types and sizes that have not been
approved

For safety reasons, only use tires, wheels and
accessory parts which have been specially
approved by Mercedes-Benz for your vehicle.

These tires have been specially adapted for
use with driving systems and driving safety sys-
tems, such as ABS or ESP®.

Otherwise, certain properties, such as han-
dling characteristics, vehicle noise emissions
and consumption could be adversely affected.
Other wheel sizes may cause the tires to come
into contact with the vehicle body and axle
components when under load. This may result
in damage to the tire or the vehicle.

> Only use tires, wheels and accessory
parts that have been checked and rec-
ommended by Mercedes-Benz.

Il NOTE Driving safety put at risk by retrea-
ded tires

Retreaded tires are not checked or recommen-
ded by Mercedes-Benz, as previous damage

is not always detected during the retread proc-
ess.

Driving safety cannot, therefore, be guaran-
teed.

» Do not use used tires when their previ-
ous usage is unknown.

Il NOTE Possible wheel and tire damage
when driving over obstacles

Large wheels have a smaller section width. As
the section width decreases, the risk of wheels
and tires being damaged when driving over
obstacles increases.

> Avoid obstacles or drive especially care-
fully.

> Reduce your speed when driving over
curbs, speed bumps, manhole covers
and potholes.

> Avoid particularly high curbs.

Accessories that are not approved for your vehi-
cle by Mercedes-Benz, or are not being used cor-
rectly, can impair operating safety.
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Before purchasing and using non-approved acces-
sories, visit a qualified specialist workshop and
enquire about:

o suitability
o legal stipulations
 factory recommendations

Observe the following points when selecting,
installing and replacing tires:

¢ Use only tires and wheels of the same type,
design (winter tires, all-season tire) and make.

e Only install wheels of the same size and tread
design on one axle (left and right).

It is only permissible to install a different wheel
size to this in the event of a flat tire in order to
drive to the specialist workshop.

o Only install tires of the correct size onto the
wheels.

o Vehicles with a tire pressure monitoring sys-
tem: all installed wheels must be equipped with
functioning sensors for the tire pressure moni-
toring system.

o At temperatures below 50 °F (10 °C), use win-
ter tires or all-season tires marked M+S for all
wheels.

Winter tires bearing the £ snowflake sym-
bol in addition to the M+S marking provide the
best possible grip in wintry road conditions.

e Only use tires with the same tread.

o Observe the maximum permissible speed for
the installed tires.

If this is below the vehicle's maximum permis-
sible speed, this must be indicated in an appro-
priate label in the driver's field of vision.

o Break in new tires at moderate speeds for the
first 60 miles (100 km).

o Replace the tires after six years at the latest,
regardless of wear.

For more information on wheels and tires, contact
a qualified specialist workshop.

(i) Vehicles with twin tires:
For vehicles with twin tires with a GVW of
11,030 Ibs or 12,125 Ibs, only use tires with
the dimension LT 215/85 R16 which have
been approved for this vehicle by the manufac-
turer. It is not permissible to use tires with
different dimensions; doing so may lead to the
general operating permit being rendered inva-
lid.

(i) Vehicles with single tires:
For vehicles with single tires with a GVW less
than or equal to 9480 Ibs, only use tires with
the dimension LT 245/75 R16 which have
been approved for this vehicle by the manufac-
turer. It is not permissible to use tires with
different dimensions; doing so may lead to the
general operating permit being rendered inva-
lid.

(i) Vehicles with Super single tires:
For vehicles with single tires with a GVW of
11,030 Ibs, only use tires with the dimensions
225/75 R16C (FA) and 285/65 R16C (RA)
which have been approved for this vehicle by
the manufacturer. It is not permissible to use
tires with different dimensions; doing so may
lead to the general operating permit being ren-
dered invalid.

Also observe the following further related subjects:
« Notes on tire pressure (— page 252)

e Tire and Loading Information placard
(— page 259)

o Tire size designation, load-bearing capacity
and speed rating (— page 263)

e Tire pressure table (— page 253)

« Notes on the emergency spare wheel
(— page 273)

Notes on changing wheels

A WARNING Risk of injury through different
wheel sizes

Rotating the front and rear wheels can severely
impair the driving characteristics.

The wheel brakes or suspension components
may also be damaged.

P Rotate front and rear wheels only if the
wheels and tires are of the same dimen-
sions.

On vehicles that have the same size front and

rear wheels, rotate the wheels according to the
intervals in the tire manufacturer's warranty book
in your vehicle documents. If this is not available,
rotate the tires every 3,000 (5,000) to 6,000 miles
(10,000 km), depending on the degree of wear.
Ensure that the direction of rotation is maintained.

It is imperative to observe the instructions and
safety notes on "Changing a wheel" when doing so.
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Wheel size groups

Notes on storing wheels

The determined vehicle speed is displayed in the
instrument cluster and is important for controlling
the driving safety systems and driving systems.
The display accuracy of the speedometer and the
odometer is legally prescribed. Determining the
speed is dependent on the tire size or the rolling
circumference of the tires. The rim diameter is
always specified in inches.

For this reason, the vehicle's control units can be
coded for the following wheel size groups:

Wheel size group 3
e 205/75R16C FA
e 225/75R16C FA
e 285/65R16CRA
e [T245/75R16
o LT215/85R16

(i) Mercedes-Benz recommends that you stay
within a wheel size group when changing a
tire. In this way, you avoid having to recode the
control units.

If you change the wheel size of your vehicle, for
instance when changing wheels for winter opera-
tion, check that it is assigned to the correct wheel
size group. If the wheel size group changes, you
must have your vehicle's control units recoded at a
qualified specialist workshop.

Otherwise, the display accuracy of the speedome-
ter and the odometer will be outside the legally
prescribed tolerance. It may also be lower, i.e.

the current road speed is then higher than the
speed shown on the speedometer. If a deviation
is outside the range of tolerance, driving safety
systems and driving systems may be operationally
impaired or may detect a malfunction and switch
themselves off.

Information on the direction of the tires' rotation

Tires with a specified direction of rotation have
additional benefits, e.g. if there is a risk of hydro-
planing. You will only gain these benefits if the
correct direction of rotation is observed.

An arrow on the sidewall of the tire indicates its
correct direction of rotation.

You may also install a spare wheel against the
direction of rotation. Observe the time restriction
on use as well as the speed limitation specified on
the spare wheel.

Observe the following when storing wheels:

o Wheels that have been removed should be
stored in a cool, dry and, if possible, dark
place.

o Protect the tires from oil, grease and fuel.

Overview of tire-change tool kit

Required tire-changing tools may include, for
example:

e Jack
o Wheel wrench

(i) You will find the maximum load capacity of the
jack stated on the adhesive label attached to
the jack.

The jack is maintenance-free. If there is a mal-
function, please contact a qualified specialist
workshop.

Vehicles with rear wheel drive

The tire-change tool kit is located in stowage com-
partment @ above the step of the front passenger
door and in the stowage compartment in the foot-

well on the front passenger side.

Preparing the vehicle for a wheel change

Requirements:
¢ The wheel-change tool kit is available.

o There is a spare wheel available.
e The vehicle is not on a slope.

e The vehicle is on solid, non-slippery and level
ground.
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v

Apply the parking brake.

Move the front wheels to the straight-ahead
position.

Vehicles with automatic transmission: shift to
transmission position [P].

Switch off the vehicle.

v

v

vy

Make sure that the vehicle cannot be switched
on.

Take the vehicle tool kit from the footwell on
the front passenger side (— page 247).

v

Vehicles with rear-wheel drive

P Take the jack and the tire-change tool kit out of
the stowage compartment (— page 268).

P If necessary, remove the wheel trim.

P Assemble the wheel wrench extension using
the middle rod and the rod with the largest
diameter from the three-part jack pump lever.

> Starting with the middle rod, slide the wheel
wrench extension as far as it will go onto the
wheel wrench.

P Using the wheel wrench, loosen the wheel nuts
or bolts on the wheel you wish to change by
about one full turn. Do not unscrew the wheel
nuts or bolts completely.

P Raise the vehicle (— page 269).

Raising the vehicle when changing a wheel

A WARNING Risk of injury due to the jack
tipping over

If you park a vehicle with air suspension, the
air suspension can remain active for up to an
hour, even if the vehicle is switched off. If you
then raise the vehicle using the jack, the air

suspension will attempt to even out the vehicle
level.

The jack can tip over.

> Before raising the vehicle, press the
Service button on the remote control for
the air suspension.
This prevents the vehicle level from
being automatically readjusted or man-
ually raised or lowered.

A WARNING Risk of injury from incorrect
positioning of the jack

If you do not position the jack correctly at the
appropriate jacking point of the vehicle, the
jack could tip with the vehicle raised.
> Only position the jack at the appropriate
jacking point of the vehicle. The base
of the jack must be positioned vertically
under the jacking point of the vehicle.

A WARNING Risk of injury from vehicle tip-
ping

On slopes, the jack could tip with the vehicle

raised.

> Never change a wheel on a slope.

> Consult a qualified specialist workshop.

I NOTE Damage to the vehicle due to the
jack

If the jack has not been positioned at the pre-

scribed jack support points, the vehicle may

suffer damage.

> Only position the jack at the jack support
points provided for this purpose.

Requirements:
e There is nobody in the vehicle.

o The vehicle is prepared for changing a wheel
(— page 268).

Only position the jack on the jack support points
intended for this purpose. Otherwise you could
damage the vehicle.

Important notes on using the jack:

o Only use the vehicle-specific jack that has
been tested and approved by Mercedes-Benz
to raise the vehicle. If the jack is used incor-
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rectly, it could tip over while the vehicle is
raised.

o The jack is designed only to raise the vehi-
cle for a short time while a wheel is being
changed and is not suitable for carrying out
maintenance work under the vehicle.

¢ Avoid changing a wheel on uphill or downhill
slopes.

o The jack must be placed on a firm, flat and

non-slip surface. If necessary, use a large, flat,

load-bearing and non-slip underlay.

e The foot of the jack must be positioned verti-
cally under the jack support point.

Safety instructions while the vehicle is raised:

« Do not put your hands or feet under the vehi-
cle.

e Do not lie underneath the vehicle.

e Do not start the vehicle and do not release the

parking brake.
+ Do not open or close any doors.

Vehicles with rear-wheel drive

\\
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P To prepare the hydraulic jack: insert the third

rod of the pump lever @) for the jack into the
wheel wrench extension.

P Close the pressure release screw @).
P To do this, use the flattened section on the

pump lever @ to turn the pressure release
screw @ clockwise to the stop.

(i Do not turn the pressure release screw @

more than one or two full turns. Hydraulic fluid
could otherwise escape.

> Insert the pump lever @ with the largest rod

into the recess on the jack and secure by turn-
ing it clockwise.

P Place the jack vertically beneath the jack sup-

port points described below.

Jﬁf@\ 7

Jack support points

Only use the middle rod and the pump lever rod
with the largest diameter for the jack as a wheel
wrench extension. Only insert the middle rod on
the wheel wrench, and always as far as it will go.
Otherwise, the rods could bend and deform so
much that they can no longer be used as pump
levers for the jack.

=

Jack support point, front axle
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Jack support point, rear axle (example: chassis
upto 3.51)

» Vehicles with all-wheel drive: turn the jack
spindle @ counter-clockwise as far as it will
0.

P Raise the vehicle until the tire is raised a maxi-
mum of 1.2 in (3 cm) off the ground.

» |oosen and remove the wheel (— page 271).

Removing a wheel

Requirements
e The vehicle is raised (— page 269).

When changing a wheel, avoid applying any force
to the brake discs since this could impair the level
of comfort when braking.

I NOTE Damage to threading from dirt on
wheel bolts

> Do not place wheel bolts in sand or on a
dirty surface.

»  Unscrew the wheel bolts or nuts with the wheel
nut wrench.

» On front wheels with wheel nuts, remove the
wheel nut cover.

» Remove the wheel.
P Install the new wheel (— page 271).

Installing a new wheel

Jack support point, rear axle (example: panel
van and Tourer up to 4.0 t)

Jack support point, rear axle (5.0 t vehicles)

» Place the jack beneath the jack support point.

Requirements:
e The wheel has been removed (— page 271).

A WARNING Risk of accident from losing a
wheel

Oiled, greased or damaged wheel bolt/wheel
nut threads or wheel hub/wheel mounting bolt
threads can cause the wheel bolts/wheel nuts
to come loose.

> Never oil or grease the threads.

> In the event of damage to the threads,
contact a qualified specialist workshop
immediately.

> Have the damaged wheel bolts or dam-
aged hub threads replaced.

» Do not continue driving.
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A WARNING Risk of injury from tightening
wheel bolts and nuts

If you tighten the wheel bolts or wheel nuts
when the vehicle is raised, the jack could tip.

> Only tighten wheel bolts or wheel nuts
when the vehicle is on the ground.

P Observe the instructions and safety notes on
wheel-changing and the notes on tire selection
(— page 266).

P For safety reasons, only use wheel bolts or
wheel nuts which have been approved by
Mercedes-Benz and for the wheel in question.

When you install the steel spare wheel, it is essen-
tial you use the short wheel bolts for a steel wheel.
Using other wheel bolts when installing the steel
spare wheel may damage the brake system.

@ Wheel bolt for light-alloy wheel
@ Wheel bolt for steel wheel

P Clean the wheel and wheel hub contact surfa-
ces.

P Vehicle with super-single tires on the rear axle:
First, remove the adapter from the spare wheel
and attach it to the wheel hub of the rear axle.

P Slide the wheel which is to be installed onto
the wheel hub or the adapter for the spare
wheel and push it on.

Vehicles with steel wheels

P Use the short wheel bolts intended for the
steel spare wheel, which are found in the vehi-
cle tool kit.

P Screw in the wheel bolts until they are hand-
tight.

Vehicles with light-alloy wheels

P Use the long wheel bolts intended for the light-
alloy spare wheel, which are found in the vehi-
cle tool kit.

P Screw in the wheel bolts until they are hand-
tight.
Wheels with wheel nuts

P Front wheels with wheel nut cover: press the
wheel nut cover onto the wheel nuts.

P Screw in three wheel nuts over the fixing disks
of the wheel nut cover.

P Turn the wheel so that the wheel bolts are in
the middle of the holes.

P Screw in the remaining wheel nuts.
» Slightly tighten all wheel nuts.

Lowering the vehicle after a wheel change

A WARNING Risk of accident due to incor-
rect tightening torque

The wheels could come loose if the wheel bolts
or wheel nuts are not tightened to the prescri-
bed torque.

P Ensure that the wheel bolts or wheel nuts
are tightened to the prescribed tighten-
ing torque.

> If you are not sure, do not move the
vehicle. Contact a qualified specialist
workshop and have the tightening torque
checked immediately.

Requirements:
e The new wheel has been installed
(— page 271).

Observe the notes on raising the vehicle
(— page 269).

Vehicles with rear wheel drive

Only use the middle rod and the pump lever rod
with the largest diameter for the jack as a wheel
wrench extension. Only fit the middle rod onto

the wheel wrench, and always as far as it will go.
Otherwise the rods could bend and deform to such
an extent that they can no longer be used as pump
levers for the jack.

Vehicles with ultrawide-base tires: if you install the
spare wheel on the rear axle, do not exceed the
maximum speed of 34 mph (55 km/h) and the
maximum distance of 62 miles (100 km). Other-
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wise the rear axle differential could be damaged
owing to the different wheel speeds.

P Using the pump lever, slowly turn the drain
screw on the jack approximately one revolution
and carefully lower the vehicle.

Place the jack to one side.

Pull the rod with the smallest diameter off the
pump lever.

The shortened pump lever serves as a wheel
wrench extension.

Starting with the middle rod, slide the wheel
wrench extension as far as it will go onto the
wheel wrench.

vy

v

» Tighten the wheel bolts or nuts evenly in the
sequence indicated (@ to @).

Specified tightening torque:

o Steel wheel bolts: 177 Ib-ft (240 Nm)

o Wheel nuts: 133 Ib-ft (180 Nm)

o Light-alloy wheel bolts: 133 Ib-ft (180 Nm)

P Push the piston on the hydraulic jack in again
and close the drain screw.

P Vehicles with all-wheel drive: turn the jack
spindle clockwise as far as it will go.

(i) On steel wheels with wheel bolts, you can now
instal the hub caps. The intallation will depend
on whether the hub cap acts as a wheel trim
that covers the whole wheel, or just covers the
center.

> Wheel with wheel trim: position the tire valve
opening in the wheel trim over the tire valve.

P Push the edge of the hub cap onto the wheel
rim with both hands until it engages into place.
Make sure the hub cap retaining catches
engage on the steel wheel.

» Wheel with central hub cap: position the retain-
ing lugs of the central hub cap over the wheel
bolts.

» Hit the middle of the hub cap to engage it on
the wheel.

P Secure the defective wheel in the spare wheel
holder.

» Vehicles with ultrawide-base tires: transport
the defective rear wheel in the load area. The
rear wheel is too large for the spare wheel
holder.

» Check the tire pressure of the newly installed
wheel and adjust it if necessary.

P Retighten the wheel bolts or wheel nuts to
the specified tightening torque after the vehicle
has been driven 31 miles (50 km).

» When using a wheel or spare wheel with a new
or newly painted wheel rim, have the wheel
bolts or wheel nuts retightened after approx-
imately 620 miles (1000 km) to 3100 miles
(5,000 km).

(i) Vehicles with a tire pressure monitoring sys-
tem: all installed wheels must be equipped
with functioning sensors.

Make sure to observe the following further related

subject:

« Notes on tire pressure (— page 252)

Spare wheel

Notes on the emergency spare wheel and spare
wheel

Emergency spare wheel: wheel and/or tire dimen-

sions as well as the type of tire are different from

the wheel to be replaced.

() Alabel with the speed limitation can be found
on the emergency spare wheel.

Spare wheel: wheel and tire dimensions as well as

the type of tire correspond to the other installed

wheels.

An installed emergency spare wheel or spare

wheel changes the driving characteristics and

bears risks.

A WARNING Risk of accident due to incor-
rect wheel and tire dimensions

Mounting an emergency spare wheel or spare
wheel may severely impair the driving charac-
teristics.

There is an increased risk of an accident.
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To prevent hazardous situations:

P Check the tire pressure of the spare
wheel or emergency spare wheel once
installed and, if necessary, adjust.

> The emergency spare wheel may only be
used temporarily and must be replaced
with a standard wheel as soon as possi-
ble.

P Never install more than one emergency
spare wheel.

P Adapt your driving style and drive care-
fully in emergency spare wheel mode.

> Do not switch off ESP®.

P Do not use snow chains on the emer-
gency spare wheel.

> Replace the emergency spare wheel after
six years at the latest, regardless of wear.

« When using an emergency spare wheel or
spare wheel (different from the wheel to be
replaced), you must not exceed a permissible
top speed of 50 mph (80 km/h).

* Have the emergency spare wheel or spare
wheel replaced by a qualified specialist work-
shop (— page 266).

e The tire pressure of the emergency spare
wheel or spare wheel must be checked before
starting a journey and, if necessary, adjusted
(— page 253).

A WARNING Risk of accident due to dam-
aged spare wheel with Super Single tires

Vehicles with Super Single tires

If you exceed the maximum speed or maximum
distance, or re-install the spare wheel, its tire
could be undetectably damaged and cause tire
pressure loss.

You could lose control of the vehicle.

P Only use the spare wheel if it has not yet
been installed on the rear axle with the
current tire.

P If the spare wheel has been installed on
the rear axle, have the tire of the spare
wheel replaced after changing the wheel
again.

P For safety reasons, when changing a
tire ensure that only the tire valve type
approved for the tires is used.

Il NOTE Damage to the rear axle differential

due to differing wheel speeds

Vehicles with Super Single tires: when you
install the spare wheel on the rear axle, the
rear axle differential may be damaged by the
different wheel speeds.

P When the spare wheel is installed on the
rear axle, observe the maximum speed
of 34 mph (55 km/h) and a maximum
driving distance of 62 mi (100 km).

() Itis possible to use the spare wheel without

restrictions only on the front axle of a vehicle
with super-single tires.

The following should be checked regularly, particu-
larly prior to long journeys:

that the emergency spare wheel or spare
wheel is firmly secured

the tire pressure of the emergency spare wheel
or spare wheel (adjust the tire pressure if nec-
essary) (— page 253)

the fastenings of the emergency spare wheel
holder or spare wheel holder

The spare wheel is located either in the load com-
partment or in a spare wheel holder under the
vehicle.

Replace the tires after six years at the latest,
regardless of wear. This also applies to the spare
wheel.

() If you have installed an emergency spare

wheel or a spare wheel, the tire pressure mon-
itoring system will not function for this wheel.
The emergency spare wheel or spare wheel

is not equipped with a sensor for the tire pres-
sure monitoring system.
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Installing and removing the spare wheel > Slowly lower spare wheel carrier @ to the
ground.

> Lift spare wheel carrier @ slightly and pull the
pump lever out of the sleeve.

\ » Use the pump lever to lift the spare wheel
beyond the rear edge of spare wheel carrier

©O.

» Carefully remove the spare wheel from spare
wheel carrier @. The spare wheel is heavy.
When the spare wheel is removed, the center
of gravity changes due to the heavy weight of
the wheel. The spare wheel may slip down or

©) tip over.

Vehicles with rear-wheel drive: removing the spare
wheel (Cargo Van or Tourer)

©=

©

Vehicles with rear-wheel drive: installing the spare
wheel (Cargo Van or Tourer)

(=] (o]
& — = » Carefully place the spare wheel onto spare
wheel carrier @. The spare wheel is heavy.
When you place the spare wheel onto spare
Bolt covers for the retaining hooks (example: wheel carrier @), the center of gravity changes
Cargo Van) due to the weight of the wheel. The spare

/ wheel may slip down or tip over.
/ » Slide the pump lever for the jack into sleeve
© on spare wheel carrier @.

P Raise spare wheel carrier @ with the pump
lever and attach right-hand retaining hook @).

N

P Slightly raise spare wheel carrier @ and
attach left-hand retaining hook @).

> Pull the pump lever out of sleeve @).

P Using the wheel wrench, tighten the bolts for
retaining hooks @) by turning them clockwise.

> Replace and engage covers @.
P Close the rear-end doors.

» Open the rear-end doors.

P Place a screwdriver into recesses @ and pry
off covers @.

P Using the wheel wrench from the vehicle
tool kit, unscrew the now visible bolts counter-
clockwise by approximately 20 turns.

P Slightly raise spare wheel carrier @ and
unhook left-hand retaining hook @.

P Assemble the pump lever for the jack and slide
it into sleeve @ on the right-hand side of
spare wheel carrier @.

P Raise spare wheel carrier @ with the pump
lever and unhook right-hand retaining hook @).
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Vehicles with rear-wheel drive: removing the spare
wheel (vehicle with lowered chassis)

Bolt covers for the retaining hooks (example:
Cargo Van)

P Open the rear-end doors.
P Place a screwdriver into recesses @ and pry
off covers @.

P Using the wheel wrench from the vehicle
tool kit, unscrew the now visible bolts counter-
clockwise by approximately 20 turns.

P Slightly raise spare wheel carrier @) and
unhook left-hand retaining hook @).

P Assemble the pump lever for the jack and slide
it into sleeve @) on the right-hand side of
spare wheel carrier @).

P Raise the spare wheel carrier with the pump

lever and unhook right-hand retaining hook @).

P Prepare the jack.

P Place the jack beneath the corresponding jack
support point.

>
>

Move the pump lever up and down until the tire
is raised a maximum of 1.18 in (3 cm) off the
ground.

Carefully remove the spare wheel from spare
wheel carrier @). The spare wheel is heavy.
When the spare wheel is removed, the center
of gravity changes due to the heavy weight of
the wheel. The spare wheel may slip down or
tip over.

Install the spare wheel on the vehicle.

Lower the vehicle.

Vehicles with rear-wheel drive: installing the spare
wheel (vehicle with lowered chassis)

(i) In the event of a flat tire, you may only store

>

the defective wheel inside the vehicle. An
intact wheel may be stored in the spare wheel
carrier only when the vehicle is unladen. A
laden vehicle must first be raised.

Carefully place the spare wheel onto spare
wheel carrier @). The spare wheel is heavy.
When you place the spare wheel onto spare
wheel carrier @), the center of gravity changes
due to the weight of the wheel. The spare
wheel may slip down or tip over.

Slide the pump lever for the jack into sleeve
© on spare wheel carrier @.

Raise spare wheel carrier @ with the pump
lever and attach right-hand retaining hook @).

Slightly raise spare wheel carrier @ and
attach left-hand retaining hook @.

Pull the pump lever out of sleeve @).

Using the wheel wrench, tighten the bolts for
retaining hooks @ by turning them clockwise.

Replace and engage covers @.
Close the rear-end doors.
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Vehicles with rear-wheel drive: removing the spare
wheel (chassis)

P Loosen thumb nuts @ manually and remove
them.

P> Loosen nuts @ as far as the thread end.

P Slightly raise spare wheel carrier @) and
unhook left-hand retaining hook @).

P Assemble the pump lever for the jack and slide

it into the sleeve on the right-hand side of
spare wheel carrier @.

P Raise spare wheel carrier @ with the pump

lever and unhook right-hand retaining hook @).

P Slowly lower spare wheel carrier @) to the
ground.

P Lift spare wheel carrier @ slightly and pull the
pump lever out of the sleeve.

P Use the pump lever to lift the spare wheel
beyond the rear edge of the spare wheel car-
rier.

P Carefully remove the spare wheel from the
spare wheel carrier. The spare wheel is heavy.
When the spare wheel is removed, the center
of gravity changes due to the heavy weight of
the wheel. The spare wheel may slip down or
tip over.

Vehicles with rear-wheel drive: installing the spare
wheel (chassis)

» Carefully place the spare wheel onto spare
wheel carrier @. The spare wheel is heavy.
When you place the spare wheel onto the
spare wheel carrier, the center of gravity
changes due to the weight of the wheel. The
spare wheel may slip down or tip over.

Slide the pump lever for the jack into the
sleeve on spare wheel carrier @).

Raise spare wheel carrier @ with the pump
lever and attach right-hand retaining hook @).

Slightly raise the spare wheel carrier and
attach left-hand retaining hook @).

Pull the pump lever out of the sleeve.
Tighten nuts @.
Put thumb nuts @ in place and tighten them.




278 Technical data

Information on the technical data

The given data only applies to vehicles with stand-
ard equipment. You can obtain further information
at a qualified specialist workshop.

On-board electronics

Notes on work on the engine electronics

Il NOTES Premature wear through improper
maintenance

Improper maintenance may cause vehicle com-
ponents to wear more quickly and the vehicle's
operating permit may be invalidated.

> Always have work on the engine elec-
tronics and related components carried
out at a qualified specialist workshop.

Two-way radios

[ Installation notes for two-way radios

A WARNING Risk of accident due to
improper work on two-way radios

If two-way radios are manipulated or retrofitted
incorrectly, the electromagnetic radiation from
the two-way radios can interfere with the vehi-
cle electronics and jeopardize the operating
safety of the vehicle.

P You should have all work on electrical
and electronic components carried out
at a qualified specialist workshop.

A WARNING Risk of accident due to
improper operation of two-way radios

If you use two-way radios in the vehicle

improperly, their electromagnetic radiation can

disrupt the vehicle's electronics. This is the

case in the following situations, in particular:

e The two-way radio is not connected to an
exterior antenna.

o The exterior antenna is installed incorrectly
or is not a low-reflection antenna.

This could jeopardize the operating safety of
the vehicle.

P Have the low-reflection exterior antenna
installed at a qualified specialist work-
shop.

> When operating two-way radios in the
vehicle, always connect them to the low-
reflection exterior antenna.

Il NOTE Invalidation of the operating permit
due to failure to comply with the instruc-
tions for installation and use

The operating permit may be invalidated if the
instructions for installation and use of two-way
radios are not observed.

> Only use approved frequency bands.

P Observe the maximum permissible out-
put power in these frequency bands.

P Only use approved antenna positions.

Cab Chassis (standard cab)
@ Front roof area

()

™

e
S

A}

Cab Chassis (crewcab)
@ Front roof area
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Cargo Van
@ Front roof area
@ Rear roof area

Use Technical Specification ISO/TS 21609 (Road
Vehicles - EMC guidelines for installation of after-
market radio frequency transmitting equipment)
when retrofitting two-way radios. Comply with the
legal requirements for detachable parts.

If your vehicle has pre-installation for two-way
radio equipment, use the power supply or antenna
connections intended for use with the pre-installa-
tion. Observe the manufacturer's supplements dur-
ing installation.

| Transmission output of two-way radios

The maximum transmission outputs (PEAK) at the
base of the antenna must not exceed the values in
the following table:

Frequency band and maximum transmission out-
put

Frequency band Maximum transmis-

sion output

2 -m- frequency band 50 W
144 - 174 MHz

4-m-frequency band 30W
74 - 88 MHz

Terrestrial Trunked 10W
Radio (TETRA)

380 - 460 MHz

Frequency band Maximum transmis-

sion output
Mobile telephony 2W
2G
Mobile telephony 0.5W

3G/4G/5G

There are no restrictions on use of the following
devices in the vehicle:

e Two-way radios with a maximum transmission
output of up to 100 mW

e Two-way radios with transmitter frequencies in
the 380-410 MHz frequency band and a maxi-
mum transmission output of up to 2 W (trunked
radio system/Tetra)

e Mobile phones (2G/3G/4G/5G)
There are no restrictions on positioning the

antenna on the outside of the vehicle for the fol-
lowing frequency bands:

e Terrestrial Trunked Radio (TETRA)
o 2G/3G/4G/5G

Radio regulations

Regulatory radio identifiers and specific informa-
tion

Manufacturer information about wireless vehicle
components can be found using the key phrase
"Regulatory radio information" in the Digital Opera-
tor's Manual in the vehicle, online and in the app.

Further information and updates are available at
the following web address:

https:/ /regulatoryradioinformation.cor-
pinter.net/vans/us

Information regarding the specific absorption rate
(SAR)

Information regarding the specific absorption rate
(SAR) can be found using the key phrase "Regula-
tory radio information" in the Digital Operator's
Manual in the vehicle, on the Internet and in the

app.
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Further information and updates are available at (D The data is vehicle-specific and may differ
the following web address: from that shown. Always observe the specifi-
https:/ /regulatoryradioinformation.cor- cations on your vehicle identification plate.

pinter.net/vans/us

Vehicle identification plate, vehicle identification
number (VIN) and engine number

. Vehicle identification plate (example: USA,
Vehicle identification plate complete vehicles)

Maximum permissible front axle load
Front tire size
Rear tire size
Front wheel size
Recommended tire pressure front (when cold)
Recommended tire pressure rear (when cold)
Vehicle model
/) Manufacturing date
= Paint code
Rear wheel size
’ VIN (vehicle identification number)
Permissible gross mass of vehicle combination
Permissible gross mass
Maximum permissible rear axle load

O

000060000000 000

Vehicle identification plate (example: USA)

Vehicle identification plate (example: USA,

OO ’ incomplete vehicles)

O \_/ 7 Maximum permissible front axle load

Front tire size

Rear tire size

Front wheel size

Recommended tire pressure front (when cold)
Recommended tire pressure rear (when cold)
Manufacturing date

Paint code

Rear wheel size

—

Vehicle identification plate (example: Canada)

Depending on the vehicle model, the vehicle iden-
tification plate is located on the seat box of the
driver's seat or on the B-pillar.

©0000060000
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GXSX=XG)

00006000000 0000

0000000

VIN (vehicle identification number)
Permissible gross mass of vehicle combination
Permissible gross mass

Maximum permissible rear axle load

Vehicle identification plate (example: Canada,
complete vehicles)

Maximum permissible front axle load

Front tire size

Rear tire size

Front wheel size

Recommended tire pressure front (when cold)
Recommended tire pressure rear (when cold)
Vehicle model

Manufacturing date

Paint code

Rear wheel size

VIN (vehicle identification number)
Permissible gross mass of vehicle combination
Permissible gross mass

Maximum permissible rear axle load

Vehicle identification plate (example: Canada,
incomplete vehicles)

Maximum permissible front axle load

Front tire size

Rear tire size

Front wheel size

Recommended tire pressure front (when cold)
Recommended tire pressure rear (when cold)
Manufacturing date

Paint code

Rear wheel size

VIN (vehicle identification number)
Permissible gross mass of vehicle combination
Permissible gross mass

Maximum permissible rear axle load

0060600

The permissible gross mass comprises the vehicle
weight, all vehicle occupants, the fuel and the load.
The maximum permissible axle load is the maxi-
mum weight that can be carried by one axle (front-
or rear axle).

Do not exceed the permissible gross mass or the
maximum permissible axle load of the front- or
rear axle.

The vehicle identification plate may also include
the following data:

e Payload

o Kerb weight

o Number of passenger seats

Canada only: the following plate can be found

alongside the vehicle identification plate (depend-
ing on the body status).

Plate confirming the national emissions guide-
lines and safety requirements for motor vehicles
(example - Canada complete vehicles)

Plate confirming the national emissions guide-
lines (example - Canada incomplete vehicles)
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VIN engraved underneath the hood

|

Engraved VIN @ is located underneath the hood.

VIN on lower section of windshield

The VIN is also attached as a label on the lower
section of the windshield @).

Emission Control Information label

MERCEDES-BENZ AG
VEHICLE EMISSION CONTROL INFORMATION
e toregula XXXX MY Fuel: Diesel
XXX D:CAOBD Il
tds.. MDV/SULEV 230 OBD:CA OBD Il
DFI/TC/CAC/EGR/EGRC/OC+DPF/SCRC/NOXS(2)/WR-HO2S/...
No adjustments needed. | Group: XXX EVAP: n/a

Remarks: n/a

A XXX XXX XX XX

Example: Emission Control Information label

(i) The data is vehicle-specific and may differ
from that shown.

Engine number

The engine number is stamped onto the crank-
case. More detailed information can be obtained
at a qualified specialist workshop.

Operating fluids and capacities

Notes on operating fluids

A WARNING Risk of injury due to harmful
operating fluids
Operating fluids can be toxic.

P When using, storing and disposing of
operating fluids, observe the imprints on
the respective original containers.

> Always keep operating fluids in the
sealed original container.

> Always keep children away from operat-
ing fluids.

Q ENVIRONMENTAL NOTE Pollution of the
environment due to irresponsible disposal
of operating fluids

Incorrect disposal of operating fluids can
cause considerable damage to the environ-
ment.

> Dispose of operating fluids in an environ-
mentally responsible manner.

Operating fluids include the following:

o Fuels

 Exhaust gas aftertreatment additives, e.g.DEF®
e Lubricants

e Coolant

o Brake fluid

o Windshield washer fluid

o Climate control system refrigerant

Only use products which have been approved for
your vehicle by Mercedes-Benz. Damage caused to
the vehicle by using products that have not been

approved is not covered by the Mercedes-Benz
warranty or goodwill gestures.

You can identify operating fluids approved by
Mercedes-Benz by the following labels on the con-
tainer:

o MB-Freigabe (e.g. MB-Freigabe 229.51)

o MB-Approval (e.g. MB-Approval 229.51)
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Further information on approved operating fluids is
available from the following sources:

¢ In the MB Specifications for operating fluids
at https://operatingfluids.mercedes-benz.com
(with details of specification).

o At a qualified specialist workshop

A WARNING Risk of fire or explosion from
fuel
Fuels are highly flammable.

P Fire, open flames, smoking and creating
sparks must be avoided.

> Before refueling, switch off the vehicle
and, if installed, the stationary heater,
and leave them switched off during refu-
eling.

A WARNING Risk of injury from fuels

Fuels are poisonous and hazardous to your
health.

P Do not swallow fuel or let it come into
contact with skin, eyes or clothing.

> Do not inhale fuel vapor.
> Keep children away from fuel.

> Keep doors and windows closed during
the refueling process.

If you or other people come into contact with
fuel, observe the following:

P Immediately rinse fuel off your skin with
soap and water.

> If fuel comes into contact with your
eyes, immediately rinse them thoroughly
with clean water. Seek medical attention
immediately.

> If you swallow fuel, seek medical atten-
tion immediately. Do not induce vomiting.

P Change immediately out of clothing that
has come into contact with fuel.

Fuel

| Notes on fuel grades for vehicles with gasoline
engine

Observe the notes on operating fluids

(— page 282).

I NOTE Do not use diesel to refuel vehicles
with a gasoline engine

If you have accidentally refueled with the
wrong fuel:

¢ Do not switch on the vehicle. Otherwise
fuel can enter the engine.

Even small amounts of the wrong fuel

could result in damage to the fuel system

and the engine. The repair costs are high.
P Consult a qualified specialist workshop.

P Have the fuel tank and fuel lines drained
completely.

Refuel only using low-sulfur regular fuel with an
octane number of at least 87 AKI/91 RON.

(i) E10 fuel contains up to 10% ethanol as an
additive. Your vehicle is suitable for use with
E10 fuel. You can fuel your vehicle with E10
fuel.

Il NOTE Damage caused by the wrong fuel

Even small amounts of the wrong fuel could
result in damage to the fuel system, engine and
exhaust system.

P Only refuel with the recommended fuel.

Il NOTE Damage caused by the wrong fuel

Even small amounts of the wrong fuel could
result in damage to the fuel system, engine and
exhaust system.

Never refuel with the following:
e Diesel

o Gasoline with more than 10% ethanol by
volume, e.g. E15, E20, E85, E100

e Gasoline with more than 3% methanol by
volume, e.g. M15, M30, M85, M100

o Gasoline with additives containing metal

P Do not mix such fuels with the fuel rec-
ommended for your vehicle.

(i) To ensure the longevity and performance of

the engine, only regular unleaded gasoline may
be used.

Note that you can refuel with higher-quality
premium-grade gasoline at any time.

If you are using drums or canisters to refuel the
vehicle, you should filter the fuel before filling. This
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will prevent malfunctions in the fuel system caused
by contaminated fuel.

You will usually find information about the fuel
quality on the fuel dispenser. If there is no identifi-
cation on the fuel dispenser, consult a gas station
attendant.

@ For further information, contact a quali-

fied specialist workshop or visit http://
www.mbusa.com (USA only).

| Notes on additives in gasoline
Observe the notes on operating fluids
(— page 282).

I NOTE Damage from use of unsuitable
additives

Even small amounts of the wrong additive may
lead to malfunctions.

P Only add cleaning additives recommen-
ded for Mercedes-Benzto the fuel.

Mercedes-Benz recommends using brand-name
fuels with additives.

In some countries, the available fuel may not con-
tain sufficient amounts of additives. Deposits could
build up in the fuel injection system as a result.

In this case, in consultation with a authorized
Mercedes-Benz Center, the fuel should be mixed
with the cleaning additive recommended by
Mercedes-Benz.

You must observe the notes and mixing ratios indi-
cated on the tank.

| Notes on fuel quality for vehicles with diesel
engines
General notes

Observe the notes on operating fluids
(— page 282).

A WARNING Risk of fire from fuel mixture

If you mix diesel fuel with gasoline, the flash

point of the fuel mixture is lower than that of

pure diesel fuel.

> Never refuel using gasoline in diesel
engines.

> Never mix gasoline with diesel fuel.

Il NOTE Damage due to incorrect fuel

Even small amounts of the wrong fuel could
result in damage to the fuel system, the engine
and the emission control system.

Never refuel with the following:

Gasoline

Marine diesel

Heating oil

Pure fatty acid methyl ester (bio-diesel) or
vegetable oil

Paraffin or kerosene

Do not mix such fuels with diesel fuel and
do not use any additive.

If you have accidentally refueled with the
wrong fuel, observe the following:

| 2
>

Do not switch the ignition on.
Consult a qualified specialist workshop.

NOTE Malfunctions due to contaminated
fuel

Impurities in the fuel can lead to malfunctions
in the fuel system.

>

When refueling the vehicle from drums or
canisters, filter the fuel before filling.

NOTE Damage due to incorrect fuel

Incorrect fuel can lead to engine damage.

>

Refuel only ULSD or diesel fuel with a
sulfur content of maximum 15 ppm.

You will usually find information about the fuel
quality on the fuel dispenser. If there is no identifi-
cation on the fuel dispenser, consult a gas station
attendant.

The fuel quality recommended for your vehicle is
found on the information label in the fuel filler flap
(— page 133).

Notes on low outside temperatures

A

WARNING Risk of fire and explosion from
igniting fuel

If you heat up parts of the fuel system, fuel
may leak and ignite. Depending on the type of
damage, fuel might not escape until the engine
is running.
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> Never heat fuel system components.

> Contact a qualified specialist workshop
to rectify the malfunction.

Refill only with commercially available ULTRA-LOW
SULFUR DIESEL (ULSD, maximum sulfur content
15 ppm) that fulfills the ASTM D975 standard.

The flow properties of diesel fuel may be inade-
quate at low outside temperatures due to paraffin
separation.

(i) Malfunctions resulting from paraffin separation
can be rectified only by heating the entire fuel
system. Park the vehicle in a heated garage,
for example.

To prevent malfunctions, diesel fuel with improved
flow characteristics is available in the winter
months. You can obtain further information on this
at the gas station or from your fuel supplier.

Your vehicle is equipped with a fuel preheating
system. This additionally improves the flow char-
acteristics of the diesel fuel by about 14.5 °F

(8 °C). ULTRA-LOW SULFUR DIESEL can there-
fore be used without risk of malfunction down to
an outside temperature of approximately 14.5 °F
(-10 °C).

Il NOTE Damage due to gasoline or paraffin

Gasoline or paraffin in diesel fuel impairs the
lubricity of the diesel fuel. This can result

in damage to the diesel injection system, for
example.

> Do not add any gasoline or paraffin to
diesel fuel to improve its flow character-
istics.

B20 fuels with bio-diesel content

I NOTE Reduced engine output due to fuel
with increased bio-contents

The fuel filter may become clogged if fuels
with a bio-diesel content of more than 5% (B20
fuels) are used on an ongoing basis. Deposits
may also form on the fuel injector. This can
reduce engine output. Unburned fuel may get
into the oil pan. This can cause the engine oil
level to rise.

Observe the following points if you operate
your vehicle with fuels with increased bio-con-
tents > 5% on an ongoing basis:

> If possible, fill up with fuels with bio-con-
tents up to 5% (ULSD).

> If you regularly refuel with B20 fuels,
check the engine oil level regularly.

P Observe the oil change intervals speci-
fied on the instrument cluster and in your
service booklet.

P Use only approved engine oils and filters.
P If you do not plan to drive the vehicle

for several weeks, fill the fuel tank com-
pletely with ULSD fuel beforehand.

For more information, consult the gas station staff.
The identification of fuels with bio-diesel content
(ULSD or B20) must be clear. If the identification
is not clear, do not refuel. Do not refuel with any
fuels that have not been approved for your vehicle.

| Tank capacity and fuel reserve
The total capacity of the fuel tank may vary,
depending on the vehicle equipment.

Total fuel tank capacity (gasoline engines)

Gasoline engine Total capacity

M274 approx. 23 US gal

(85 liters)

Fuel tank reserve (gasoline engines)
Gasoline engine Reserve

M274 approx. 5 US gal

(19 liters)

Total fuel tank capacity (diesel engines)

Diesel engine Total capacity
OM654 approx. 25 US gal
(93 liters)
or

approx. 19 US gal
(71 liters)

Fuel tank reserve (diesel engines)

Diesel engine Reserve

OM654 approx. 3 US gal

(12 liters)
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DEF® (vehicles with a diesel engine only)

I Notes on DEF®
Observe the notes on operating fluids
(— page 282).

DEF® is a water-soluble liquid for the exhaust gas
aftertreatment of diesel engines.

Il NOTE Irritation of skin, eyes and respira-
tory tract by DEF

DEF may be irritating if inhaled, swallowed
or if it comes in contact with eyes or skin.
When the tank is opened, ammonia vapors
may escape.

P Do not inhale or swallow DEF.

> Avoid contact of DEF with skin, eyes or
clothing.

> Keep DEF away from children.

> Only fill the DEF tank in well-ventilated
areas.

If a person has come into contact with DEF,
observe the following points:

o |f DEF is swallowed, drink plenty of water
and seek medical attention immediately.

o |f DEF has gotten into the eyes, rinse the
eyes with water for 15 minutes, also under
the eyelids.

o |mmediately rinse off DEF from the skin
with water.

Il NOTE Damage caused by additives in DEF
or by diluting DEF

The DEF exhaust gas aftertreatment system

could be destroyed by the following:

o Additives in DEF

o Diluting DEF

P Only use DEF in accordance with 1ISO
22241.

> Do not mix additives.

» Do not dilute DEF.

I NOTE Damage and malfunctions caused
by impurities in DEF
Impurities in DEF result in the following:
¢ Higher emission values
o Damage to the catalytic converter

e Engine damage

o Malfunctions in the DEF exhaust gas after-
treatment system

> Avoid impurities in DEF.

99 ENVIRONMENTAL NOTE Soiling with DEF

DEF residue crystallizes after some time and
stain the affected surfaces.

> Immediately rinse surfaces that come in
contact with DEF when filling with water
or remove DEF with a damp cloth and
cold water.

If DEF has already crystallized, clean using a
sponge and cold water.

If you open the DEF® tank, small amounts of
ammonia vapor may be released. Do not inhale
any ammonia vapor that may be released. Fill the
DEF® tank only in well-ventilated areas.

Exhaust gas aftertreatment

The vehicle must be operated with DEF® if the
exhaust gas aftertreatment system is to function
correctly.

If you operate the vehicle without DEF® or with
emissions-relevant malfunctions, the legal DOT
approval is invalidated. The vehicle could be pro-
hibited from public road use by an official order.

It may be improper or punishable in some coun-
tries to operate a vehicle that uses no DEF® or one
that does not comply with the specifications of this
Operator's Manual.

The engine management system monitors the
exhaust gas aftertreatment components for com-
pliance with emission standards and regulations. If
you attempt to operate the vehicle without DEF®,
with diluted DEF® or with a different reducing
agent, this will be detected by the engine manage-
ment system. Other emissions-relevant malfunc-
tions, e.g. metering malfunctions or sensor errors,
are also detected and logged.

The engine management system subsequently pre-
vents the engine from being restarted after issuing
a warning message.

Therefore, top up the DEF® tank regularly during
vehicle operation or, at the latest, after receiving
the first warning message via the instrument clus-
ter.
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| DEF consumption and filling quantity

DEF consumption

As with fuel consumption, DEF consumption is
highly dependent upon driving style and operating
conditions. DEF consumption is usually within a
range of 0 to 10 % of fuel consumption. If nec-
essary, DEF must be topped up in accordance
with the instructions when the refill message is
displayed on the instrument cluster. This may also
be required between scheduled maintenance.

Total capacity of DEF tank
Model Total capacity

All models 5.8 gal (22 liters)

Engine oil

| Notes on engine oil
Observe the notes on operating fluids
(— page 282).

Mercedes-Benz Qil
recommended

Il NOTE Engine damage caused by an incor-
rect oil filter, incorrect oil or additives

> Do not use engine oils or oil filters
other than those which meet the spec-
ifications necessary for the prescribed
service intervals.

P Do not alter the engine oil or oil filter in
order to achieve longer change intervals
than prescribed.

> Do not use additives.

> Have the engine oil changed after the
prescribed intervals.

Mercedes-Benz recommends having the oil
changed at a qualified specialist workshop.

Further information on engine oil and oil filters:

¢ Inthe MB Specifications for operating fluids
at https:/ /operatingfluids.mercedes-benz.com
(with details of specification).

e At a qualified specialist workshop

| Engine oil quality and filling quantity

(i) The containers of the various engine oils are
marked with the ACEA (Association of Euro-
pean Automotive Manufacturers) and/or API
(America Petroleum Institute) classifications.
Use only approved engine oils that correspond
to the MB operating fluid specifications and
the prescribed ACEA and/or API classifica-
tions named below. Engine oils of other grades
are not permissible and may result in the loss
of the New Vehicle Limited Warranty. The use
of other engine oils not approved for diesel
engines may damage the diesel particulate fil-
ter (DPF).

MB-Freigabe or MB-Approval (gasoline engines)

Gasoline engines MB-Freigabe or MB-

Approval
M274 229.5"

1) recommended for lowest possible fuel consumption (lowest SAE
viscosity class in each case; observe possible restrictions of the

approved SAE viscosity classes)

MB-Freigabe or MB-Approval (diesel engines)

MB-Freigabe or MB-
Approval

229.31, 229.51,
229.52,229.711

Diesel engines
OM654

1) recommended for lowest possible fuel consumption (lowest SAE
viscosity class in each case; observe possible restrictions of the

approved SAE viscosity classes)

To achieve the lowest possible fuel consumption,
it is recommended to use the engine oil specifi-
cations marked in the table for the lowest SAE
viscosity class. Observe any possible restrictions
of the approved SAE viscosity classes.

(i) If the engine oils listed in the table are not
available, you may add a maximum 1.1 US gt
(1.0 liter) of the following engine oils once
only:

Vehicles with gasoline engine: MB-Freigabe or
MB-Approval 229.3 or ACEA A3/B4
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Vehicles with diesel engine: MB-Freigabe or
MB-Approval 228.5, 229.3 or 229.5

Multigrade engine oils of the prescribed SAE vis-
cosity class may be used all year round, taking the
outside temperature into account.

Viscosity of the engine oil

I NOTE Engine damage due to incorrect SAE
classification (viscosity) of the engine ol

If the SAE classification (viscosity) of the
engine oil added is not suitable for prolonged
low outside temperatures, it may cause engine
damage.

The temperature readings of the SAE classifi-
cation are always based on fresh oil. Engine
oil ages when driving as a result of soot and
fuel residue. The characteristics of engine oil
deteriorate significantly at low outside temper-
atures.

P Use an engine oil of the appropriate
SAE classification at low outside temper-
atures.

P Use oil for all-year-round operation.

The temperature readings of the SAE viscosity
class are always based on fresh oil. The temper-
ature characteristics of the engine oil, especially
at low outside temperatures, can deteriorate signif-
icantly owing to aging during driving operation.
Therefore, Mercedes-Benz recommends that you
change the engine oil before the start of the cold
season. Use only an approved engine oil in the
prescribed SAE viscosity class for this purpose.
:5: :20 i, . . .
+774[F+25
+68 +20
+59 +15 10W-30
5W-30 | 10W-40 | 15W-30

+809+10 | ow.30 | 5W-40 | 10W-50 [ 15W-40 | 20W-40
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Viscosity indicates the flow characteristics of a
fluid. With regard to engine oil, a high viscosity is
synonymous with thick fluid and a low viscosity
with thin fluid. Depending on the outside tempera-
tures, select the engine oil according to the SAE
viscosity class. The table shows the SAE viscosity
classes to be used. The low temperature charac-
teristics of engine oils can deteriorate significantly
during operation, owing to e.g. aging, soot and fuel

accretion. A regular oil change with an approved
engine oil in the appropriate SAE viscosity class is
therefore strongly recommended.

Additives

Il NOTE Engine damage due to use of addi-
tives in the engine oil

The use of additional additives in the engine oil
can damage the engine.

> Do not use any additional additives in the
engine oil.

Miscibility of engine oil
Mixing oil reduces the benefits of high-quality
engine oils.

We recommend that you use only engine oil of

the same grade and SAE viscosity class as the ol
used at the last oil change. If, in exceptional cases,
engine oil of the type in the engine is not available,
use another approved mineral or synthetic engine
oil.

Vehicles with diesel engines: If the grade is not
available, you may also refill with engine oils
according to MB-Freigabe or MB-Approval 228.5,
229.3 or 229.5. The top-up quantity will then be
limited to a maximum of 1.1 US gt (1.0 liter).
Vehicles with gasoline engine: If the grade is not
available, you may refill with engine oils accord-
ing to MB-Freigabe or MB-Approval 229.3 or
ACEA A3/B4. The top-up quantity will then be limi-
ted to a maximum of 1.1 US gt (1.0 liter).

You must then have an oil change carried out at
the earliest possible opportunity.

Engine oils are differentiated between according
to:

e Engine oil brand

e Grade (MB-Freigabe or MB-Approval)

o SAE viscosity class

Oil change interval

The on-board computer will automatically show the

date of the next oil change as an event message
on the display.

Mercedes-Benz recommends having the oil
changed at a qualified specialist workshop.
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Engine oil filling quantity

Engine Filling quantity

M274 around 11.1 US qt
(10.5 liters)

OMé654 around 10.6 US gt

(10.0 liters)

Information on oil consumption

Depending on your driving style, the vehicle will
consume a maximum of 1.1 US gt (1.0 liter) of
engine oil per 620 miles (1000 km).

In the following cases, oil consumption may also
exceed this limit:

o The vehicle is new.

e You use the vehicle mostly under arduous
operating conditions.

* You frequently drive at high engine speeds.

Regular maintenance is a prerequisite for favoura-
ble consumption figures. You can assess the oil
consumption only after a long journey. Check the
oil level in the engine regularly, e.g. weekly or
every time you refuel.

Notes on brake fluid

Observe the notes on operating fluids
(— page 282).

A WARNING Risk of an accident due to
vapor pockets forming in the brake system

The brake fluid constantly absorbs moisture
from the air. This lowers the boiling point of the
brake fluid. If the boiling point is too low, vapor
pockets may form in the brake system when
the brakes are applied hard.

This causes the braking effect to be impaired.

> Have the brake fluid renewed at the
specified intervals.

Have the brake fluid renewed every two years at a
qualified specialist workshop.

Il NOTE Damage to paint, plastic or rubber
by brake fluid

There is a risk of damage to property if brake
fluid comes into contact with paint, plastic or
rubber.

P> I paint, plastic or rubber comes into con-
tact with brake fluid, rinse with water
immediately.

Observe the notes on paintwork /matte finish
paintwork care (— page 229).

Only use brake fluid approved by Mercedes-Benz
in accordance with MB-Freigabe or MB-Approval
331.0.

Information on brake fluid is available at the follow-

ing locations:

« In the MB Specifications for operating fluids
331.0 at https://operatingfluids.mercedes-
benz.com

e At a qualified specialist workshop

Coolant

] Notes on coolant
Observe the notes on operating fluids
(— page 282).

A WARNING Risk of Fire and injury due to
antifreeze

If antifreeze comes into contact with hot com-

ponents in the engine compartment, it may

ignite.

P Allow the vehicle to cool down before
refilling with antifreeze.

P Make sure that antifreeze does not spill
out over the filler neck.

> Before starting the vehicle, thoroughly
clean the components contaminated with
antifreeze.

I NOTE Damage caused by incorrect cool-
ant

> Only add coolant that has been premixed
with the required antifreeze protection.

Information on coolant is available from the follow-
ing sources:

« In the MB Specifications for operating fluids
320.1 at https://operatingfluids.mercedes-
benz.com

e At a qualified specialist workshop
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Il NOTE Overheating at high outside temper-
atures

If an inappropriate coolant is used, the engine
cooling system is not sufficiently protected
against overheating and corrosion at high out-
side temperatures.

P Always use coolant approved for
Mercedes-Benz.

> Observe the instructions in the MB Spec-
ifications for operating fluids320.1.

I NOTE Paintwork damage due to coolant

» Do not spill coolant on painted surfaces.

Have the coolant replaced regularly at a qualified

specialist workshop.

Note the proportion of anticorrosion agent/anti-

freeze in the engine cooling system within the fol-

lowing temperature ranges:

e A minimum of 50 % (antifreeze protection down
to about -35 °F (-37 °C))

e A maximum of 55 % (antifreeze protection
down to -49 °F (-45 °C))

| Coolant filling capacity

Coolant
Engine Capacity
M274 Approx. 2.5 gal

(9.6 liters)

OM654 (vehicles with Approx. 3.0 gal
125 kW) (11.4 liters)
OM654 (vehicles with Approx. 3.7 gal
155 kW) (14.0 liters)
OM654 with auxiliary Approx. 4.3 gal
heating (16.4 liters)

Windshield washer fluid

| Notes on windshield washer fluid
Observe the notes on operating fluids
(— page 282).

A WARNING - Risk of fire and injury from
windshield washer concentrate

Windshield washer concentrate is highly flam-
mable. It could ignite if it comes into con-

tact with hot engine component parts or the
exhaust system.

P Make sure that no windshield washer
concentrate spills out next to the filler
opening.

Il NOTE Damage to the exterior lighting due
to unsuitable windshield washer fluid

Unsuitable windshield washer fluid may dam-
age the plastic surface of the exterior lighting.

P Only use windshield washer fluid which is
also suitable for use on plastic surfaces,
e.g. MB SummerFit or MB WinterFit.

Il NOTE Blocked spray nozzles caused by
mixing windshield washer fluids

» Do not mix MB SummerFit and MB Win-
terFit with other windshield washer fluids.

Do not use distilled or de-ionized water. Otherwise,
the fill level sensor may be actuated erroneously.

ll Information on windshield washer fluid
Recommended windshield washer fluid:

* Above freezing point: e.g. MB SummerFit
o Below freezing point: e.g. MB WinterFit
Mixing ratio

For the correct mixing ratio, refer to the informa-
tion on the anti-freeze container.

Mix the washer fluid with windshield washer fluid
all year round.

Filling quantities
Windshield washer system

Washer fluid 5.8qt(5.51)

Refrigerant

| Notes on refrigerant
Observe the notes on operating fluids
(— page 282).

Il NOTE Damage due to incorrect refrigerant

If a non-approved refrigerant is used, the cli-
mate control system may be damaged.

> Use only R-1234yf refrigerant.
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Il NOTE Damage to the climate control sys-
tem due to incorrect refrigerant compres-
sor ol

P Only use refrigerant compressor oil that
has been approved by Mercedes-Benz.

> Do not mix the approved refrigerant com-
pressor oil with a different refrigerant
compressor oil.

The refrigerant system should only be serviced
by trained technicians certified to SAE Standard
J2845 to insure proper and safe operation.

All applicable provisions, as well as SAE Standard
J639, must be observed in order to guarantee relia-
ble and proper maintenance.

The air conditioning evaporator (cooling coil) shall
never be repaired or replaced with one removed
from a used or salvaged vehicle and that new
replacement MAC evaporators shall be certified
(and labeled) as meeting SAE Standard J2842
HFO-1234yf and R744 Design Criteria and Certifi-
cation for OEM Mobile Air Conditioning Evaporator
and Service Replacements.

The information label indicating the refrigerant
type and the refrigerant compressor oil (PAG oil)
on the climate control system is located inside the
hood or at the front of the engine compartment.

ZE A XXX XXX XX XX (PAG)

6 Mercedes-Benz AG  [SAE J000X XOXOXX XOOOKK o

A XXX XXX XX XX

Information label (example)

Symbols for hazard and service information
Refrigerant filling quantity

CO, equivalent of the refrigerant used
Applicable standards

PAG oil part number

GWP (global warming potential) of the refriger-
ant used

Refrigerant type

©00000

©

Symbols and Definitions

Symbol Name  Reference Graphic
ISO 7000

0434

Caution

Air Condition-
ing System
(MAC)

MAC System
Lubricant
Type (PAG
POE)

ISO 2575 001 i:t

Sl

-

Requires Reg-
istered Tech-
nician to
Service MAC
system

Flammable
Refrigerant

0

The symbols @ indicate the following:

e Potential dangers

e Performance of maintenance work at a quali-
fied specialist workshop

| Refrigerant filling quantity
Missing values were not yet available at the time of
going to press.

Filling quantities for refrigerant and PAG oil

Model Refrigerant
All models

Model PAG oil
All models

Vehicle data

Vehicle dimensions

The following section contains important techni-
cal data for your vehicle. Your vehicle documents
contain further vehicle-specific and equipment-
dependent technical data such as vehicle dimen-
sions and weights.
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Trailer hitch

Notes on the trailer hitch

A WARNING Risk of accident due to imper-
missible attachment of a trailer tow hitch

If you install a trailer tow hitch or other compo-
nents, the longitudinal frame member is weak-
ened and can break. The trailer may become
detached from the vehicle.

There is a risk of an accident.
Only retrofit a trailer tow hitch if permissible.

Observe the notes on trailer operation

(— page 179).

Retrofitting a trailer hitch is only permissible if a

towing capacity is specified in your vehicle docu-
ments.

You can obtain further information on the trailer

hitch at a qualified specialist workshop.

Mercedes-Benz recommends that you have a
trailer hitch retrofitted at an authorized Mercedes-
Benz Center.

Only use a trailer hitch which has been tested
and specially approved by Mercedes-Benz for your
vehicle.

Use only a ball neck that has been approved for
your vehicle and for your Sprinter trailer hitch.
Notes on the permissible dimensions of the ball
neck can also be found on the identification plate
of the trailer hitch.

The maximum permissible towing capacity for
unbraked trailers is 1,653 Ibs (750 kg).

Trailer loads

The permissible weights and loads can also be
obtained from the following sources of information:

e Vehicle documents

« The identification plates of the trailer hitch,
trailer and vehicle

The values approved by the manufacturer can be
found in the following table. If the figures differ,
the lowest figure applies. Use calibrated scales to
check compliance with weight restrictions before
you start your journey.
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Maximum permissible weights and loads
Vehicle type, gross vehicle weight and curb weight

Vehicle model Gross vehicle weight rating Permissible curb weight”)
(GVWR)
1500 8,550 Ibs (3.878 1) 6,950 Ibs (3.152 1)
(gasoline only)
2500 8,550 Ibs (3.878 1) 7,400 lbs (3.357 1)
(diesel only)
9,050 Ibs (4.105 t) 6,450 Ibs (2.926 1)

(gasoline only)

7,400 Ibs (3.357 t)

(diesel only)
9,480 Ibs (4.300 t) 7,400 Ibs (3.357 t)
(diesel only)
3500 9,900 Ibs (4.490 t) (Canada 7,400 Ibs (3.357 t)
only)
9,989 Ibs (4.531 t) (USA only)
3500 XD 11,030 Ibs (5.003 t) 10,470 Ibs (4.749 t)
4500 12,125 Ibs (5.500 t) 9,375 Ibs (4.252 t)

/) Maximum permissible curb weight of a vehicle

in ready-to-drive condition without driver or vehicle
occupants, including all fluids and their reservoirs
when filled up to 100%.

Front axle load, rear axle load, gross weight of vehicle combination (standard, optional)
Vehicle types 1500 and 2500 with a maximum gross vehicle weight rating of 8,550 Ibs (3.878 t), 9,050 Ibs
(4.105 1) and 9,480 Ibs (4.300 t)

Gross axle weight rating (GAWR), front axle (FA) Gross axle weight rating (GAWR), rear axle (RA)
4,100 Ibs (1.860 1) ¥ 5,360 Ibs (2.431 t)
4,410 Ibs (2.000 t) !
Vehicle type 3500 with a maximum gross vehicle weight rating of 9,900 Ibs (4.490 t) (Canada only) and
9,989 Ibs (4.531 t) (USA only)
Gross axle weight rating (GAWR), front axle (FA) Gross axle weight rating (GAWR), rear axle (RA)
4,080 Ibs (1.851 1) ¥ 7,060 Ibs (3.202 t)

4,410 Ibs (2.000 1) )
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Vehicle type 3500 XD with a maximum gross vehicle weight rating of 11,030 Ibs (5.003 t)
Gross axle weight rating (GAWR), front axle (FA) Gross axle weight rating (GAWR), rear axle (RA)
4,080 lbs (1.851 1) 9 7,720 Ibs (3.502 1)

4,410 Ibs (2.000 ) !

Vehicle type 4500 with a maximum gross vehicle weight rating of 12,125 Ibs (5.500 t)
Gross axle weight rating (GAWR), front axle (FA) Gross axle weight rating (GAWR), rear axle (RA)
4,630 Ibs (2.100 t) 7,935 Ibs (3.599 t)

1) Front axle with increased load capacity.

% Not in combination with all-wheel drive (AWD)
and not in combination with vehicle model desig-
nation 907.745 (crewbuses with a vehicle length of
290 inches (7,367 mm))

Gross vehicle combination weight, trailer load, tongue weight
Vehicle types 1500 and 2500 with a maximum gross vehicle weight rating of 8,550 Ibs (3.878 t)

Gross combined weight rat-  Gross trailer weight (GTW),  Tongue weight rating (TWR)
ing (GCWR) ¢-9) braked ¢

13,550 Ibs (6.146 1) 5,000 Ibs (2.268 1) 2 500 Ibs (0.2271) 2

Vehicle type 2500 with a maximum gross vehicle weight rating of 9,050 Ibs (4.105 t)

Gross combined weight rat-  Gross trailer weight (GTW),  Tongue weight rating (TWR)
ing (GCWR) 99 braked ¢

13,930 Ibs (6.319 1) 5,000 Ibs (2.268 1) 2 500 Ibs (0.2271) 2

Vehicle type 2500 with a maximum permissible gross weight of 9,480 Ibs (4.300 t)

Gross combined weight rat-  Gross trailer weight (GTW),  Tongue weight rating (TWR)
ing (GCWR) 99 braked ¢

9,480 Ibs (4.300 1) - -

Vehicle type 3500 with a maximum gross vehicle weight rating of 9,900 Ibs (4.490 t) (Canada only)

Gross combined weight rat-  Gross trailer weight (GTW),  Tongue weight rating (TWR)
ing (GCWR) 99 braked ¢

14,900 Ibs (6.759 t) 2, only 5,000 Ibs (2.268 t) 2 only 500 Ibs (0.227°1) 2, only for vehicle model
for vehicle model designa-  for vehicle model designa-  designation 907.657 8
tion 907.657 8 tion 907.657 8

15,250 lbs (6.917t) 3, not 7,500 Ibs (3.402 t) 3, not 750 Ibs (0.340 t) ¥, not for vehicle model
for vehicle model designa-  for vehicle model designa-  designation 907.657 &)
tion 907.657 tion 907.657 8
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Vehicle type 3500 with a maximum gross vehicle weight rating of 9,990 Ibs (4.531 t) USA only)

Gross combined weight rat-

ing (GCWR) &9

14,990 lbs (6.799 t) 2, only
for vehicle model designa-
tion 907.657 8)

15,250 Ibs (6.917 1) 3, not
for vehicle model designa-
tion 907.657 8

Gross trailer weight (GTW),
braked ¢

5,004 Ibs (2.270 1) 2, only
for vehicle model designa-
tion 907.657 9)

7,500 Ibs (3.402 t) 3, not
for vehicle model designa-
tion 907.657 8

Tongue weight rating (TWR)

500 Ibs (0.227 t) 2, only for vehicle model
designation 907.657 9

750 Ibs (0.340 t) 3, not for vehicle model
designation 907.657 8

Vehicle type 3500 XD with a maximum gross vehicle weight rating of 11,030 Ibs (5.003 t)

Gross combined weight rat-
ing (GCWR) -9

15,250 Ibs (6.917 1) ¥

Gross trailer weight (GTW),
braked ¢

5,004 Ibs (2.270 t) 2, only
for vehicle model designa-
tion 907.657 8

optional: 7,500 Ibs
(3.402 t) ¥, not for vehicle

model designation 907.657

Tongue weight rating (TWR)

500 Ibs (0.227 t) 2, only for vehicle model
designation 907.657 9

optional: 750 Ibs (0.340 t) 3, not for vehi-
cle model designation 907.657 9

8)

Vehicle type 4500 with a maximum gross vehicle weight rating of 12,125 Ibs (5.500 t)

Gross combined weight rat-
ing (GCWR) -9 braked 6
15,250 lbs (6.917 1) 4

tion 907.657 8

optional: 7,500 Ibs
(3.400 t) 3, not for vehicle

Gross trailer weight (GTW),

5,004 Ibs (2.270 1) 2, only
for vehicle model designa-

Tongue weight rating (TWR)

500 Ibs (0.227 t) 2, only for vehicle model
designation 907.657 9

optional: 750 Ibs (0.340 t) %), not for vehi-
cle model designation 907.657 9

model designation 907.657

8)

2 Only NAFTA trailer cross member, trailer load
5,004 Ibs (2.270 t).

3) Only NAFTA trailer cross member, trailer load
7,500 Ibs (3.400 t).

4) Only NAFTA trailer cross member, trailer load
5,004 Ibs (2.270 1) or 7,500 Ibs (3.400 1).

% In trailer operation, do not exceed any individual
maximum gross vehicle weight ratings specified in
the table.

8 The vehicle length for vehicles with the vehi-
cle model designation 907.657 (Cargo Van) is
290 inches (7,367 mm).

%) Any vehicle not equipped with a trailer coupling
as standard cannot tow a trailer. In this case,

the maximum gross vehicle weight rating will cor-
respond to the maximum permissible gross weight
for vehicle /trailer combination.

(i) If the trailer coupling is retrofitted, adapt the
type plates accordingly with the altered maxi-
mum permissible weights. Please consult an
authorized Mercedes-Benz Center if you have
any further questions.
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MERCEDES-BENZ AG

IMPORTANT INFORMATION INFORMATIONS IMPORTANTES
FOR BODY BUILDERS POUR LES CARROSSIERS

Le véhicule et le moteur sont
conformes aux directives EPA
CARB (E.-U.) et du Canada appli-
cables a |a date de production
du véhicule ayant un PNBV
<UO>a 10000 Ib et un poids

a vide max. de <UVW> Ib

A 907 584 26 05

This vehicle and engine conform
to all applicable US EPA, CARB

and Canadian regulations at the
time of manufacture for vehicles
<UO> 10000 lbs GVWR and has
a maximum unloaded vehicle
weight (UVW) of <UVW> Ibs

The bodybuilder label is found on the front-end
module above the radiator and contains the vehi-
cle's maximum permissible curb weight.

Cargo tie-down points and carrier systems

Loading capacity of the cargo tie-down points and
tie-down eyes

I NOTE Risk of accident if the maximum
loading capacity of the cargo tie-down
points is exceeded

During maximum full-stop braking, for example,
forces act that can multiply the weight force of
the load.

> |f various cargo tie-down points are com-
bined to secure a load, always take the
maximum loading capacity of the weak-
est cargo tie-down point into account.

P Always use several cargo tie-down points
to distribute and spread the load. Distrib-
ute the load on the cargo tie-down points
evenly.

The rated tensile force is the maximum permissible

tensile force.

Further information on the cargo tie-down points
and tie-down eyes can be obtained in the "Trans-
porting" section (— page 216).
Tie-down eyes
Rated tensile force of tie-down eyes

Tie-down eyes Rated tensile force
Tourer 786.5 Ibf (350 daN)

Cargo Van 1798.5 Ibf (800 daN)

Loading rails

Rated tensile force of cargo tie-down points in the
cargo compartment

Cargo tie-down point Rated tensile force

Loading rail on cargo
floor

1,124.0 Ibf (500 daN)

Lower loading rail on
side wall

449.6 Ibf (200 daN)

Upper loading rail on
side wall

281.0 Ibf (125 daN)

The values specified apply only to loads resting on
the cargo floor under the following conditions:

Conditions:

e The load is secured to two cargo tie-down
points on the rail.

e The distance to the nearest load-securing point
on the same rail is approximately 3 ft (1 m).

Information about roof luggage racks

A WARNING Risk of injury if maximum roof
load is exceeded

The vehicle center of gravity and the usual driv-
ing characteristics as well as the steering and
braking characteristics will change.

If you exceed the maximum roof load, the han-
dling as well as steering and braking character-
istics are severely affected.
> Always comply with the maximum roof

load and adjust your driving style.

A  WARNING Danger of accident due to
uneven loading

The driving characteristics, as well as steering
and braking characteristics, may be greatly
impaired.

> Load the vehicle evenly.
P Secure the load against sliding.

The driving, braking and steering characteristics of
the vehicle will change with the type of load, the
weight and the center of gravity of the load.
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I NOTE Risk of accident if the maximum
permissible roof load is exceeded

If the weight of the roof luggage, including the
roof luggage rack, exceeds the maximum per-
missible roof load, there will be a risk of an
accident.

P Ensure that the weight of the roof lug-
gage and roof luggage rack does not
exceed the maximum permissible roof
load.

> The roof luggage rack supports must be
arranged at an even distance from each
other.

Further information about safety measures can be
found in the "Transport" section (— page 216).

Max. roof load/pairs of roof luggage rack supports

Vehicles with  Maximum Minimum
roof load number of
pairs of sup-
ports
Roof 661 Ibs 6
(300 kg)
High roof 331 Ibs 3
(150 kg)

This information applies if the load is distributed
evenly across the entire roof area.

If the roof luggage rack is shorter, reduce the load
proportionately. The maximum load per pair of roof
luggage rack supports is 110 Ibs (50 kg).

The loading guidelines and other information about

load distribution and load securing can be found in
the "Transport" section (— page 216).
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Display messages

Introduction

| Notes on display messages

A WARNING Risk of accident due to an
instrument cluster malfunction

In the event of a failure or malfunction of the

instrument cluster, you will not recognize limi-

tations in the functions of systems relevant to

safety. This may impair operating safety.

> Park the vehicle safely as soon as possi-
ble and notify a qualified specialist work-
shop.

The on-board computer shows messages and
warnings from specific systems on the instrument
cluster display. Ensure that your vehicle is operat-
ing safely at all times.

Display messages with graphic symbols may
appear in simplified form in the Operator's Manual
and may differ from the symbols in the instrument
cluster. The instrument cluster shows high-priority
display messages in red. A warning tone will also
sound for specific display messages.

Act in accordance with the display messages and

follow the additional notes in this Operator's Man-
ual.

In addition, symbols are shown for some display
messages:

o @ Further information
. Hiding display messages

You can select the respective symbol by swiping
left or right on the left-hand Touch Control. Press
@ to display further information on the media
display. Pressing hides the display message.

You can hide display messages to be acknowl-
edged by pressing the 'Back' button or with
the left-hand Touch Control. The display messages
will be saved to the message memory.

Rectify the cause of a display message as quickly
as possible.

High-priority display messages cannot be hidden.
The instrument cluster will show these display
messages permanently until the cause of the dis-
play message has been rectified.

| Calling up saved display messages
The on-board computer saves specific display mes-
sages to the message memory. You can call up the

saved display messages. Use the buttons on the
left control panel on the steering wheel.

P Select the Service menu by swiping to the left
or right on the Touch Control.

P Swipe upwards or downwards on the Touch
Control.
The bar will show the number of saved mes-
sages.
If there are no messages stored, the display
will show No Messages.

» Confirm with the Touch Control and scroll

through the stored messages by swiping
upwards or downwards.




Display messages and warning and indicator lamps 299

Occupant safety
Display messages Possible causes/consequences and P> Solutions
® * The restraint system is malfunctioning (— page 34).
-
/\\’ A WARNING Risk of injury or fatal injury due to a malfunction in
Left Window Air- the window curtain airbag

bag Fault Service The window curtain airbag might be triggered unintentionally or
Required (example) might not be triggered at all in the event of an accident.

P Have the window curtain airbag checked and repaired imme-
diately at a qualified specialist workshop.

» Consult a qualified specialist workshop immediately.

.. * The restraint system is malfunctioning (— page 34).

v

/\\' A WARNING Risk of injury due to malfunctions in the restraint
Restraint System Fault system

Service Required Components in the restraint system may be activated unintention-

ally or not deploy as planned in an accident.

P Have the restraint system checked and repaired immediately
at a qualified specialist workshop.

|dentifying a restraint system malfunction:

o The restraint system warning lamp does not light up when
the vehicle is switched on.

o The restraint system warning lamp lights up continuously or
repeatedly during a journey.

» Consult a qualified specialist workshop immediately.
‘ ® * The restraint system is malfunctioning (— page 34).
-
/\\' A WARNING Risk of injury due to malfunctions in the restraint
Front Left Fault Service system
Required (example) Components in the restraint system may be activated unintention-

ally or not deploy as planned in an accident.
P Have the restraint system checked and repaired immediately
at a qualified specialist workshop.

Identifying a restraint system malfunction:

o The restraint system warning lamp does not light up when
the vehicle is switched on.

o The restraint system warning lamp lights up continuously or
repeatedly during a journey.

Consult a qualified specialist workshop immediately.
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Driving and driving safety systems

Display messages

©
=

<<

Inoperative See Opera-
tor's Manual

©

<

Currently Unavailable
See Operator's Manual

e

Inoperative See Opera-
tor's Manual

Possible causes/consequences and P> Solutions

* ABS and ESP® are malfunctioning.

Other driving systems and driving safety systems (e.g. BAS) may also
be malfunctioning.

The brake system continues working with the normal effect. Braking
distance may increase in an emergency braking situation.

A WARNING Risk of skidding if ABS and ESP® are malfunction-
ing

The wheels may block during braking and ESP® does not perform

any vehicle stabilization.

The steerability and braking characteristics are heavily impaired
and the braking distance may increase. In addition, other driving
safety systems are switched off.

> Drive on carefully.

> Have ABS and ESP® checked immediately at a qualified
specialist workshop.

*

ABS and ESP® are temporarily unavailable.
Other driving systems and driving safety systems (e.g. BAS) may also
be temporarily unavailable.

The brake system continues working with the normal effect. Braking
distance may increase in an emergency braking situation.

A WARNING Risk of skidding if ABS and ESP® are malfunction-
ing

The wheels may lock during braking and ESP® does not perform

any vehicle stabilization.

The steerability and braking characteristics are heavily impaired
and the braking distance may increase. In addition, other driving
safety systems are switched off.

> Drive carefully on a suitable stretch of road, making slight
steering movements at a speed above 19 mph (30 km/h).

> If the display message does not disappear, consult a quali-
fied specialist workshop immediately. Drive carefully.

*

ESP® is malfunctioning

Other driving systems and driving safety systems (e.g. BAS) may also
be malfunctioning.

The brake system continues working with the normal effect. Braking
distance may increase in an emergency braking situation.

A WARNING Risk of skidding if ESP® is malfunctioning

If ESP® is malfunctioning, ESP® cannot carry out vehicle stabiliza-
tion. In addition, other driving safety systems are switched off.

> Drive on carefully.
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Display messages Possible causes/consequences and P> Solutions

> Have ESP® checked at a qualified specialist workshop.

* ESP® is temporarily unavailable.
Other driving systems and driving safety systems may also be mal-

< functioning.
Currently Unavailable
See Operator's Manual A WARNING Risk of skidding due to ESP® malfunction

If ESP® is unavailable, ESP® will not carry out vehicle stabilization.
In addition, other driving safety systems are switched off.

> Drive with caution on a suitable stretch of road, execut-
ing slight steering movements at a speed above 19 mph
(30 km/h).

> If the display message does not disappear, consult a quali-
fied specialist workshop immediately. Proceed with caution
if you continue driving in this situation.

* EBD is unavailable due to a malfunction. This means that ABS, BAS,

E B D Hill Start Assist and ESP® as well as its driving safety systems, for
example, are also unavailable.
ATTENTION ASSIST is deactivated and other driving systems could be
() automatically deactivated.
The brake system continues to function normally, but without the
ﬁ functions listed above.
(&< A WARNING Risk of skidding if EBD, ABS and ESP® are mal-
Inoperative See Opera- functioning
tor's Manuallnoperative The wheels may block during braking and ESP® does not perform
See Operator's Manual any vehicle stabilization.

The steerability and braking characteristics are heavily impaired
and the braking distance may increase. In addition, other driving
safety systems are switched off.

> Drive on carefully.

> Have the brake system checked immediately at a qualified
specialist workshop.

*

120 km/h Maximum For certain countries only: the maximum permissible speed has been
Speed Exceeded exceeded.

» Drive more slowly.

*

Speed Limit (Winter You have reached the maximum permissible stored speed for winter
Tires) XXX mph tires. It is not possible to exceed this speed.

e Based on certain criteria, ATTENTION ASSIST has detected fatigue or
‘P increasing lapses in concentration on the part of the driver.

*

A warning tone also sounds.

ATTENTION ASSIST: > If necessary, take a break.
Take a Break!

On long journeys, take regular and timely breaks that allow you to rest
properly.
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Display messages

e
| 1%

erative

ATTENTION ASSIST Inop-

)

---mph

Cruise Control Inopera-

tive

D

SR; !
km/h

SR; !
SR; !

D
off
D

Inoperative

HOLD

Off

Traffic Sign Assist Inop-

erative

Traffic Sign Assist Cur-
rently Unavailable See
Operator's Manual

Possible causes/consequences and P> Solutions

*

*

*

*

*

*

*

*

ATTENTION ASSIST has failed.
P Consult a qualified specialist workshop.

Cruise control cannot be activated as not all activation conditions
have been met.

P Observe the activation conditions for cruise control
(— page 152).

Cruise control is malfunctioning.

P Consult a qualified specialist workshop.

DSR has been switched on but is not active as you are driving at a
speed greater than 11 mph (18 km/h). If you drive at a speed below

11 mph (18 km/h), DSR will automatically brake again to the set
speed.

DSR was deactivated.

If it was not deactivated by the driver, e.g. due to a malfunction in the
ESP®, a warning tone will also sound.

A warning tone also sounds. DSR is unavailable due to a malfunction.
» Consult a qualified specialist workshop.

The HOLD function has been deactivated. The vehicle has started
skidding.

A warning tone also sounds.

P Switch the HOLD function on again later (— page 158).

The HOLD function has been deactivated. An activation condition will
no longer be met when the brake pedal is depressed.

A warning tone also sounds.
» Check the activation conditions of the HOLD function
(— page 157).
Traffic Sign Assist is malfunctioning.
» Consult a qualified specialist workshop.
Traffic Sign Assist has been switched off and is temporarily inopera-
tive.
This may be due to the following causes:
o The windshield is dirty in the camera's field of vision.
o Visibility is impaired due to heavy rain, snow or fog.

If the causes mentioned above no longer apply, the display message
will disappear and Traffic Sign Assist will be operational once again.
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Display messages Possible causes/consequences and P> Solutions
If the display message does not disappear:
» Stop in accordance with the traffic conditions.
P Secure the vehicle against rolling away.
» Clean the windshield.

Driver assistance systems

Display messages Possible causes/consequences and P> Solutions
* Front and corner radar sensors (hereafter "sensors") are malfunction-
éa?’ ing. Possible causes:
~J= e the sensors are dirty
» 1 < e heavy precipitation
/ 1 \ e extended country driving without other traffic, e.g. in the desert
» Driving systems and driving safety systems may be malfunctioning or
@ temporarily unavailable. The brake system, steering and drive system
will continue to function normally.

» Drive on carefully.

Oh L] ?()1 Once the causes of the problem are no longer present, the driving
systems and driving safety systems will be available again, and the
corresponding symbols will be switched off.

If the display message does not disappear:

» Stop in accordance with the traffic conditions.

» Clean all sensor covers from the outside (— page 146).
P Restart the vehicle.

Temporarily Unavailable
Sensors Dirty

*

The view of the multifunction camera is restricted. Possible causes:

@ e Dirt on the windshield in the field of vision of the multifunction
FF camera

lo
' ¢ Heavy precipitation or fog

Oh P fo‘ e Mist on the inside or outside of the windshield: in certain weather
conditions, mist can form on the inside or outside of the wind-
\4 shield during cold times of the year in particular.

(i) This mist on the windshield will be removed automatically within a

"2 short time with the aid of a heater. The restriction is temporary.

"/
g@ Driving systems and driving safety systems may be malfunctioning or

temporarily unavailable. The brake system, steering and drive system
will continue to function normally.

E@ » Continue driving with caution.
— » To remove the mist from the outside, wipe once (— page 99).
Camera View Restricted » To remove the mist from the inside, press (— page 108).

See Operator's Manual
Once the causes of the problem have been rectified, the driving
systems and driving safety systems will be available once again, and
the corresponding symbols will be switched off.
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Display messages

7\

Restricted During Trailer
Operation

Moving-off Information
Assist Inoperative

Active Distance Assist
Inoperative

Active Distance Assist
Currently Unavailable
See Operator's Manual

Possible causes/consequences and P> Solutions

*

*

*

If the display message does not disappear, even after a driving time of
about 15 minutes:

P Stop in accordance with the traffic conditions.

P Clean the windshield, especially in the position of the multifunc-
tion camera (— page 146).

P Restart the vehicle.
When the trailer socket is occupied, some driving systems will be
available only to a limited extent.

»  Drive with particular caution if you are towing a trailer or a bicycle
rack is mounted.

Moving-off Information Assist is malfunctioning (— page 175).
» Consult a qualified specialist workshop.

Active Distance Assist DISTRONIC is malfunctioning.

Other driving systems and driving safety systems may also be mal-
functioning.

P Continue driving with caution.

or

P Stop the vehicle in accordance with the traffic conditions and
restart the vehicle.

P |f the display message does not disappear, consult a qualified
specialist workshop.

A warning tone also sounds.

Active Distance Assist DISTRONIC has been switched off and is tem-
porarily inoperative.

This may be due to the following causes:
o The function is impaired due to heavy rain or snow.

o The radar sensor system is temporarily inoperative, e.g. due to
electromagnetic radiation close to TV or radio transmitting sta-
tions or other sources of radiation.

o The system is outside the operating temperature range.
o The on-board electrical system voltage is too low.
If the causes mentioned above no longer apply, the display message

will disappear and Active Distance Assist DISTRONIC will become
operational once again.

If the display message does not disappear:

P Stop in accordance with the traffic conditions.
P Secure the vehicle against rolling away.

P Restart the vehicle.
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Display messages

Active Distance Assist
Available Again

Blind Spot Assist and
Exiting Warning Cur-
rently Unavailable See
Operator's Manual

Blind Spot Assist and
Exit Warning Inoperative

Sideguard Assist Cur-
rently Unavailable

Sideguard Assist Inoper-
ative

Active Lane Keeping
Assist Reduced Range
of Functions See Opera-
tor's Manual

Possible causes/consequences and P> Solutions

*

*

*

*

*

*

Active Distance Assist DISTRONIC is operational again after being
temporarily unavailable. You can now switch Active Distance Assist
DISTRONIC on again (— page 156).

Blind Spot Assist is temporarily non-operational.

This may be due to the following causes:

e The sensors in the rear bumper are dirty.

o The function is impaired due to heavy rain or snow.

e The radar sensor system is temporarily non-operational, e.g., due
to electromagnetic radiation close to TV or radio transmitting
stations or other sources of radiation.

e The system is outside the operating temperature range.

If the causes mentioned above no longer apply, the display message
will disappear and Blind Spot Assist will become operational once
again.

If the display message does not disappear:

» Stop in accordance with the traffic conditions.

P Secure the vehicle against rolling away.

» Switch off the vehicle.

P Clean the sensors in the rear bumper (— page 230).

P Restart the vehicle.

Blind Spot Assist is malfunctioning.
»  Consult a qualified specialist workshop.

Sideguard Assist is temporarily unavailable (— page 174).
The system limits have been reached (— page 174).

» Continue driving.
When the causes have been eliminated, the system will be availa-
ble again.

or

» |f the display message does not disappear, stop the vehicle in
accordance with the traffic conditions and restart the vehicle.

P |f necessary, clean the rear passenger compartment bumper. If
the bumper is very dirty, the sensors in the bumper may malfunc-
tion.

Sideguard Assist is malfunctioning (— page 173).

» Consult a qualified specialist workshop.

Active Lane Keeping Assist is available but restricted.
> Drive on.
or

» Stop the vehicle in accordance with the traffic conditions and
restart the vehicle.

» |f the display message does not disappear: consult a qualified
specialist workshop.
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Display messages

Active Lane Keeping
Assist Currently Unavail-
able See Operator's Man-
ual

Active Lane Keeping
Assist Inoperative

Active Brake Assist
Range of Functions Cur-
rently Reduced See
Operator's Manual

*

*

Possible causes/consequences and P> Solutions

* Active Lane Keeping Assist is temporarily unavailable.
This may be due to the following causes:

o The windshield is dirty in the camera's field of vision.

o Visibility is impaired due to heavy rain, snow or fog.

o Lane markings are absent for a long period of time.

o The lane markings are worn, dark or covered by dirt or snow,
forexample.

If the causes mentioned above no longer apply, the display message
will disappear and Active Lane Keeping Assist will be operational
again.

If the display message does not disappear:

P Stop in accordance with the traffic conditions.

P Secure the vehicle against rolling away.

P Clean the windshield.

Active Lane Keeping Assist is malfunctioning .
» Drive on.
or

» Stop the vehicle in accordance with the traffic conditions and
restart the vehicle.

P If the display message does not disappear: consult a qualified
specialist workshop.

Active Brake Assist may be temporarily unavailable or only partially

available.

This may be due to the following causes:

o The sensors in the front bumper are dirty.

o The area of the windshield where the camera is located is dirty.

o The function is impaired due to heavy rain or snow.

o The radar sensor system is temporarily inoperative, e.g. due to
electromagnetic radiation close to TV or radio transmitting sta-
tions or other sources of radiation.

¢ The system is outside the operating temperature range.

o The on-board electrical system voltage is too low.

If the causes mentioned above no longer apply, the display message
will disappear. Active Brake Assist is operational again.

If the display message does not disappear:

P Stop in accordance with the traffic conditions.

Secure the vehicle against rolling away.

Switch off the vehicle.

Clean the area of the windshield where the camera is located
(— page 230).

Clean the sensors in the front bumper (— page 230).

Start the vehicle again.

vvyy

vy
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Display messages Possible causes/consequences and P> Solutions
Active Brake Assist * Active Brake Assist may be temporarily unavailable or only partially
Reduced Range of Func- available.
tions See Operator's »  Continue driving with caution.
Manual
or

» Stop the vehicle in accordance with the traffic conditions and
restart the vehicle.

» |f the display message does not disappear, consult a qualified
specialist workshop.

Parking assistance systems

Display messages Possible causes/consequences and P> Solutions
PARKTRONIC Inopera- * Parking Assist PARKTRONIC is malfunctioning.
tive See Operator's Man- When the causes have been eliminated, the system will be available
ual again.
» Continue driving while paying attention to the vehicle's surround-
ings.
or

» Stop the vehicle in accordance with the traffic conditions and
restart the vehicle.

P |f the display message still appears, consult a qualified specialist

workshop.
Climate control
Display messages Possible causes/consequences and P> Solutions
Air Conditioning System * The function of the climate control system is temporarily restricted.
Fault See Operator's The quantity of air and flow of fresh air are controlled automatically.
Manual » Have the climate control system checked at a qualified specialist
workshop.
Engine
Display messages Possible causes/consequences and P> Solutions
* The coolant level is too low.
m Il NOTE Engine damage due to insufficient coolant
Refill Coolant See Opera- > Avoid long journeys with insufficient coolant.
tor's Manual

P Add coolant, following the notes on coolant (— page 224).

If you frequently need to add coolant:

» Have the engine cooling system checked at a qualified specialist
workshop.
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Display messages

]

Refill Coolant Immedi-
ately See Operator's
Manual

Replace Air Filter

Diesel Particulate Filter
Drive at High Engine
Speeds See Operator's
Manual

7

Add 1 Liter Engine Oil At
Next Refueling

Possible causes/consequences and P> Solutions

* The coolant level is too low.

Il NOTE Engine damage due to insufficient coolant
> Avoid long journeys with insufficient coolant.

» Immediately add coolant, following the notes on coolant
(— page 224).

If you frequently need to add coolant:

P Have the engine cooling system checked at a qualified specialist
workshop.

*

The fan motor is defective.

P Check the coolant temperature display on the instrument
cluster.

If the coolant temperature is below the maximum value specified
below, you can continue driving to the nearest qualified specialist
workshop.

Avoid high engine loads, e.g. driving in mountainous terrain or stop-
and-go driving.

During normal driving and if the coolant level is correct, the dis-
play [<E: ] is permitted to rise to (120°C).

*

The engine air filter is dirty and must be replaced.
P Consult a qualified specialist workshop.

*

Automatic regeneration of the diesel particulate filter is not sufficient
or is malfunctioning.

P Drive at an engine speed above 2000 rpm until the display mes-
sage disappears.
If the display message does not go out after approximately
20 minutes, have the malfunction rectified immediately at a quali-
fied specialist workshop.

*

The engine oil level has dropped to the minimum level.

I NOTE Engine damage caused by driving with insufficient
engine oil

> Avoid long journeys with insufficient engine oil.

P Check the oil level at the next refueling stop (— page 223).
P |f necessary, add engine oil (— page 223).

If engine oil frequently needs to be topped up:
P Have the engine checked at a qualified specialist workshop.
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Display messages

g

Check Engine Oil At
Next Refueling

p g

Add 1 Quart Engine Oil
At Next Refueling

7

Engine Oil Level Stop
Switch Off the Vehicle

T

Engine Oil Pressure Stop
Switch Off Vehicle

7

Engine QOil Level Cannot
Be Measured

Possible causes/consequences and P> Solutions

* A warning tone also sounds. The oil level in your vehicle has fallen to
the minimum.

Il NOTE Engine damage caused by driving with insufficient
engine oil

> Avoid long journeys with insufficient engine oil.

» Check the oil level when next refueling, at the latest
(— page 223).
P |f necessary, add engine oil (— page 223).

If engine oil frequently needs to be topped up:
» Have the engine checked at a qualified specialist workshop.

* The engine oil level has dropped to the minimum level.

I NOTE Engine damage caused by driving with insufficient
engine oil

> Avoid long journeys with insufficient engine oil.

» When next refueling, add 1.1 US gt (1 1) of engine oil
(— page 223).

Read notes on engine oil (— page 287).

* The oil level is too low. There is a risk of engine damage.

»  Stop the vehicle immediately in accordance with the traffic condi-
tions and switch it off.

P Secure the vehicle against rolling away.
P Check the oil level (— page 223).
» If necessary, add engine oil (— page 223).

* The oil pressure is too low.
I NOTE Engine damage caused by driving with insufficient oil
pressure
> Avoid driving with insufficient oil pressure.

»  Stop the vehicle immediately in accordance with the traffic condi-
tions. Do not continue driving!

P Switch off the vehicle.
» Contact a qualified specialist workshop.

* The electrical connection to the oil level sensor has been interrupted
or the oil level sensor is faulty.

» Consult a qualified specialist workshop.
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Display messages Possible causes/consequences and P> Solutions
* The engine oil level is too high.
E‘ Il NOTE Engine damage caused by driving with excess engine oil
Engine Oil Level Reduce > Avoid long journeys with excess engine oil.
Oil Level

P Consult a qualified specialist workshop immediately and have the
engine oil level reduced.
* There is water in the fuel filter. The water must be drained off.

A » Consult a qualified specialist workshop.
|

Fuel filter Fault Service

Required

Brakes
Display messages Possible causes/consequences and P> Solutions
Check Brake Pads See * The brakepads have reached their wear limit.

Operator's Manual
A WARNING Risk of accident due to restricted braking power

When the brake pads have reached their wear limit, the braking
power may be restricted.

> Drive on carefully.

> Have the brake system checked immediately at a qualified
specialist workshop.

» Consult a qualified specialist workshop.

* There is insufficient brake fluid in the brake fluid reservoir.
(@) A WARNING Risk of an accident due to low brake fluid level
Check Brake Fluid Level If the brake fluid level is too low, the braking effect and the
braking characteristics may be impaired.
| 2

Pull over and stop the vehicle safely as soon as possible,
paying attention to road and traffic conditions. Do not con-
tinue driving under any circumstances.

P Consult a qualified specialist workshop.
» Do not add brake fluid.

P Stop the vehicle immediately in accordance with the traffic condi-
tions. Do not continue driving!

* The red indicator lamp is lit.
(®) You have attempted to release the electric parking brake with the
vehicle switched off.
To Release the Parking P Switch on the vehicle.
Brake: Switch On the
Vehicle
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Display messages Possible causes/consequences and P> Solutions
* The red indicator lamp on the instrument cluster is flashing.
(®) A warning tone also sounds.

You are driving with the parking brake applied or performing emer-
Release Parking Brake gency braking using the parking brake.

P Release the parking brake (— page 141).

(®) * The yellow [ @) | warning lamp and the red indicator lamp light
up.
The parking brake is malfunctioning.

Parking Brake See Oper- Releasing the parking brake:

ator's Manual (manual

; P Switch the vehicle off and on again.
parking brake)

P Release the parking brake.

If the parking brake still cannot be released:
» Do not drive on.
» Contact a qualified specialist workshop.

The red indicator lamp flashes, and the yellow [ @) | warning
lamp lights up.

The parking brake is malfunctioning.
» Switch the vehicle off and on again.
P Release or apply the parking brake.

*

If the red indicator lamp continues flashing:
» Do not drive on.

P Secure the vehicle against rolling away.
P Engage first gear.

P Turn the front wheels towards the curb.
>

Contact a qualified specialist workshop.

*

The yellow | @ | indicator lamp is lit. The electric parking brake is
(®) malfunctioning.

To apply:
Parking Brake See Oper- »  Switch the vehicle off and back on again.

ator'_s Manual (electric > Apply the electric parking brake manually (— page 144).
parking brake)

If it is not possible to apply the electric parking brake:
» Consult a qualified specialist workshop.

P Where necessary, also secure the parked vehicle against rolling
away.

The yellow and red indicator lamps are lit. The electric
parking brake is malfunctioning.

*

To release:

P Switch the vehicle off and back on again.

P Release the electric parking brake manually (— page 144).
or
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Display messages Possible causes/consequences and P> Solutions

*

*

P Release the electric parking brake automatically (— page 144).
If it is still not possible to release the electric parking brake:

» Do not continue driving! Contact a qualified specialist workshop.

The yellow [ @®) | indicator lamp is lit, and the red indicator lamp
is flashing. The electric parking brake is malfunctioning.

The electric parking brake could not be applied or released.
P Switch the vehicle off and back on again.

To apply:
P Release and then apply the electric parking brake manually
(— page 144).

To release:
»  Apply and then release the electric parking brake manually.

If it is not possible to apply the electric parking brake or the red
indicator lamp continues to flash:

» Do not continue driving! Contact a qualified specialist workshop.

P Where necessary, also secure the parked vehicle against rolling
away.

The yellow [ @) ] indicator lamp is lit, and the red indicator lamp
flashes for approximately ten seconds after the electric parking brake
has been applied or released. It then remains lit or goes out. The
electric parking brake is malfunctioning.

If the state of charge is too low:
» Charge the 12 V battery (— page 238).

To apply:
P Switch off the vehicle.
The electric parking brake will be applied automatically.

»  Apply the electric parking brake manually.

If you do not want the electric parking brake to be applied, e.g. at
an automatic car wash or when the vehicle is being towed, leave the
vehicle switched on. This does not include having the vehicle towed
with the rear axle raised.

If the electric parking brake is not applied automatically:
P Switch the vehicle off and back on again.

P Release and then apply the electric parking brake manually
(— page 144).

If it is not possible to apply the electric parking brake:
» Consult a qualified specialist workshop.

P Where necessary, also secure the parked vehicle against rolling
away.

To release:
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Display messages

®

Incline Too Steep See
Operator's Manual

Tires

Possible causes/consequences and P> Solutions

» If the conditions for automatic release are fulfilled and the electric
parking brake is not released automatically, release the electric
parking brake manually (— page 144).

If it is still not possible to release the electric parking brake:
» Do not continue driving! Contact a qualified specialist workshop.

* The on-board electrical system voltage is low or a malfunction has

occurred in the system; the holding force may not be sufficient for the
incline.

A WARNING Risk of accident if the electrical parking brake has
insufficient holding force

If the electrical parking brake does not have sufficient holding
force on a steep incline, the vehicle may roll away.

P Park the vehicle on a level surface only and secure it against
rolling away.

> Shift the automatic transmission to position [P].

Observe the notes on parking the vehicle (— page 140).

Display messages

Please Correct Tire Pres-
sure

Check Tires

Possible causes/consequences and P> Solutions

*

*

The yellow warning lamp also lights up.

The tire pressure is too low for at least one tire, or the difference in
tire pressure between the individual wheels is too great.

The wheel position is shown.

P Check the tire pressure at the next opportunity (— page 257).

» Correct the tire pressure as necessary.

P Restart the tire pressure monitoring system (— page 258).

A warning tone will sound, and the yellow warning lamp will light
up.

The tire pressure in one or more tires has dropped significantly.

The wheel position is shown.

A WARNING Risk of an accident due to insufficient tire pressure
e The tires can burst.
 The tires can wear excessively and/or unevenly.
¢ The driving characteristics as well as the steering and braking

may be greatly impaired.

You could then lose control of the vehicle.

> Observe the recommended tire pressures.

P Adjust the tire pressure if necessary.
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Display messages

Warning Tire Fault

Tire Press. Monitor-
ing System Currently
Unavailable

Tire Pressure Sensors
Missing

Tire Pressure Monitoring
System Inoperative Tire
Pressure Sensors Miss-

ing

Tire Pressure Monitoring
System Inoperative

Possible causes/consequences and P> Solutions

*

*

*

*

*

P Stop the vehicle without steering or braking suddenly. Pay atten-
tion to the traffic conditions.

P Secure the vehicle against rolling away.

P Check the tires. If necessary, replace the wheel (— page 268).

P Check the tire pressure (— page 257). Correct the tire pressure
as necessary.

The yellow warning lamp also lights up.

The tire pressure for one or more tires has dropped suddenly.

The wheel position is shown.

A WARNING Risk of an accident from driving with a flat tire
 The tires can overheat and cause a fire.
 The driving characteristics as well as the steering and braking
may be greatly impaired.
You could then lose control of the vehicle.
» Do not drive on with a flat tire.
> Observe the notes on flat tires.

P Stop the vehicle without steering or braking suddenly. Pay atten-
tion to the traffic conditions.

P Secure the vehicle against rolling away.

P Check the tires. If necessary, replace the wheel (— page 268).

The yellow warning lamp flashes for about one minute and then
lights up continuously.

Due to a source of radio interference, no signals from the tire pres-
sure sensor are being received. The tire pressure monitoring system is
temporarily malfunctioning.

The tire pressure monitoring system will restart automatically as soon
as the cause has been rectified.

The yellow warning lamp flashes for about one minute and then
lights up continuously.

There is no signal from the tire pressure sensor for at least one tire.
The display is not showing any pressure value for the respective tire.

P Have the faulty tire pressure sensor replaced at a qualified spe-
cialist workshop.

The yellow warning lamp flashes for about one minute and then
lights up continuously.
The wheels installed do not have suitable tire pressure sensor. The tire
pressure monitoring system is deactivated.
P Install wheels with suitable tire pressure sensor.
The tire pressure monitoring system will switch on after a few
minutes of driving.

The yellow warning lamp flashes for about one minute and then
lights up continuously.
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Display messages

Battery

Possible causes/consequences and P> Solutions

The tire pressure monitoring system is malfunctioning.
» Consult a qualified specialist workshop.

Display messages

| - | [ = |

- +
Stop Vehicle See Opera-
tor's Manual

| - | | - |

- +

Stop Vehicle and Do Not
Switch Off

[ |
+

12 V Battery See Opera-

tor's Manual
™ | - |
- +

Stop Vehicle To Charge
the 12 V Battery Do Not
Switch Off Vehicle

Possible causes/consequences and P> Solutions

* The 12V battery is no longer being charged and the state of charge is
too low.

I NOTE Possible engine damage if you continue driving

> Do not continue driving under any circumstances.
P Consult a qualified specialist workshop.

»  Stop the vehicle immediately in accordance with the traffic condi-
tions. Do not continue driving!

»  Switch off the vehicle.
»  Contact a qualified specialist workshop.

* The state of charge for the 12 V battery is too low.

» Stop the vehicle immediately in accordance with the traffic condi-
tions. Do not continue driving!

P Leave the engine running.
» |f the display message disappears: continue driving.

» |f the display message does not disappear: consult a qualified
specialist workshop.

*

The vehicle is off and the state of charge of the 12 V battery is too
low.

» Switch off electrical consumers that are not required.
» Drive for 30-60 mins.

or
P Charge the 12 V battery when stationary (— page 238).

*

If the message appears while the vehicle is switched on, this indicates
an on-board electrical system malfunction.

» Consult a qualified specialist workshop.

*

The state of charge of the 12 V battery is too low.

»  Stop the vehicle immediately in accordance with the traffic condi-
tions. Do not continue driving!

» Leave the vehicle running.
» |f the display message disappears: drive on.

» |f the display message does not disappear: consult a qualified
specialist workshop.
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Display messages

- +

See Operator's Manual

Key

Possible causes/consequences and P> Solutions

* A warning tone also sounds.

The battery is no longer being charged for one of the following rea-
sons:

o defective alternator
o torn poly-V belt
e malfunction in the electronics

I NOTE Possible engine damage if you continue driving

> Do not continue driving under any circumstances.
P Consult a qualified specialist workshop.

P Stop the vehicle immediately in accordance with the traffic condi-
tions and switch it off.
Do not continue driving. If you do, the engine may overheat.

P Secure the vehicle against rolling away.
P Contact a qualified specialist workshop.

Display messages

Place Key in the Marked
Space See Operator's
Manual

¢

Replace Key Battery

?

Key Not Detected (white
display message)

¢

Key Not Detected (red
display message)

Possible causes/consequences and P> Solutions
* Key detection is malfunctioning.
P Change the key's position in the vehicle.
P Place the key in the slot for starting with the key (— page 114).

* The key battery is flat.
P Replace the battery (— page 49).

* The key is currently not detected.
P Change the key's position in the vehicle.
» Try to start the vehicle.

P If the key is still not detected, place it in the marked space for
starting with the key (— page 114).

P Start the vehicle.

* The key can no longer be detected during a journey and may no
longer be in the vehicle.
If the key is no longer in the vehicle and you switch off the vehicle:
e You can no longer start the vehicle.
» You cannot centrally lock the vehicle.

» Ensure that the key is in the vehicle.

If the key is in the vehicle and is still not detected:

P Stop the vehicle immediately in accordance with the traffic condi-
tions.
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Display messages Possible causes/consequences and P> Solutions
P Place the key in the marked space for starting with the key
(— page 114).
The key battery is at low capacity or flat.
» Check the battery via the indicator lamp (— page 48).
» Replace the key battery as required (— page 49).

* The key is not in the driver's area of the vehicle (— page 48).
@ P Change the key's position in the vehicle.

» If necessary, stop the vehicle immediately in accordance with the
Key Not Detected Place traffic conditions.

Key Back into Driver's
Area (white display mes-
sage)

P Start the vehicle with the key in the marked space (— page 114).

* The key is not in the driver's area of the vehicle (— page 48).
¢> P Change the key's position in the vehicle.

P If necessary, stop the vehicle immediately in accordance with the
Key Not Detected Place traffic conditions.

Key Back into Driver's

. P Start the vehicle with the key in the marked space (— page 114).
Area (red display mes-

sage)
* Have the key replaced.
¢) » Consult a qualified specialist workshop.
Replace Key
Vehicle
Display messages Possible causes/consequences and P> Solutions
Wiper Fault * The windshield wiper is malfunctioning.
P Restart the vehicle.
If the display message still appears:
» Consult a qualified specialist workshop.
~ * A warning tone also sounds. The hood is open.
g A  WARNING Risk of accident due to driving with the hood

unlocked
The hood may open and block your view.
P Never release the hood when driving.
> Before every trip, ensure that the hood is locked.

»  Stop the vehicle immediately in accordance with the traffic condi-
tions.

P Secure the vehicle against rolling away.
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Display messages

1

Step Not Retracted See
Operator's Manual

1

Step Not Extended See
Operator's Manual

N

Vehicle is Ready to Drive
Switch Off the Ignition
Before Exiting

L

Refill Washer Fluid

@

Steering Fault Stop
Immediately See Opera-
tor's Manual

@!

Steering Fault Increased
Physical Effort See Oper-
ator's Manual

Possible causes/consequences and P> Solutions

*

P Close the hood.

At least one door is open.

In addition, a warning tone sounds while the vehicle is in motion.
The display shows the open door or doors.

P Close all the doors.

* The electric step is not retracted, or is only partially retracted.

P Ensure there is sufficient clearance for the electric step.
» Open or close the sliding door again.
P |f the electric step does not completely retract again, push it in

manually (emergency release) (— page 62).

* The electric step is not extended, or is only partially extended.

*

*

P Ensure there is sufficient clearance for the electric step.
» Open or close the sliding door again.
» If the electric step does not completely extend again, push it in

manually (emergency release) (— page 62).

» Inform passengers that the step is unavailable before they exit the

vehicle.

You are about to exit a vehicle which is ready to drive.
P Switch off the vehicle, secure it against rolling backwards or for-

wards and take the key with you.

P If you do not leave the vehicle, switch off the electrical consum-

ers, e.g. the seat heating. Otherwise, the 12-V battery may dis-
charge and starting the engine may be possible only with the help
of a second battery (jump start).

The washer fluid level in the washer fluid reservoir has dropped below
the minimum.

P Add washer fluid (— page 225).

* The steering is malfunctioning. Steerability is heavily impaired.

A WARNING Risk of accident if steering capability is impaired

If the steering does not function as intended, the vehicle's operat-
ing safety is jeopardized.

> Pull over and stop the vehicle safely as soon as possible,
paying attention to road and traffic conditions. Do not con-
tinue driving under any circumstances.

P Consult a qualified specialist workshop.

* The steering power assistance is malfunctioning.

A WARNING Risk of an accident due to altered steering charac-

teristics

If the power assistance of the steering fails partially or completely,
you will need to use more force to steer.
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Display messages Possible causes/consequences and P> Solutions

> |f safe steering is possible, drive on carefully.
> Visit or consult a qualified specialist workshop immediately.

Risk of Rolling Driver's * A warning tone also sounds. The driver's seat has been vacated and
Seat Not Occupied Drive the transmission is in position [N], [R] or [D].

Range P Not Selected P Shift the transmission to position [P] .

P Secure the vehicle against rolling backwards or forwards.

*

Shift to Drive Range P or You have attempted to start the vehicle in transmission position [R] or
N to Start Engine [D].

P Shift the transmission to position [P] or [N].

Apply Brake to Shift You have tried to shift the transmission to position [D], [R] or [N]
from Drive Range P without applying the brake.

*

» Depress the brake pedal.

*

To Deselect Drive Range You have attempted to shift the transmission out of park position [P]
P or N Depress Brake or neutral [N] and into another transmission position.

and Start Vehicle » Depress the brake pedal.
P Start the vehicle.
P Change the transmission position.

*

To Engage Drive Range You have tried to shift the transmission to position [R] without apply-
R First Depress the Brake ing the brake.

P Depress the brake pedal.
> Shift the transmission to position [R].

*

N Permanently Active: A warning tone also sounds. The transmission was shifted to position
Risk of Rolling [N] as the vehicle was rolling or traveling.

P To stop, depress the brake pedal and, when the vehicle is at a
standstill, shift the transmission to position |E|

P To continue your journey, shift the transmission to position [R] or

[D].
Risk of Rolling Driver's * A warning tone also sounds. The driver's door is open and the trans-
Door Open Drive Range mission is in position [N], [R] or [D].

P Not Selected > Shift the transmission to position [P] .

P Secure the vehicle against rolling backwards or forwards.

Do Not Change Drive * A warning tone also sounds. You can no longer change the transmis-
Range Service Required sion position due to a malfunction.

If transmission position [D] has been selected:
» Without changing the transmission position, consult a qualified
specialist workshop.

If transmission position [P], [R] or [N] has been selected:
P Notify a qualified specialist workshop.

Reversing Not Possible * The transmission is malfunctioning. Transmission position [R] cannot
Service Required be selected.

» Notify a qualified specialist workshop.
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Display messages

Only Shift to Drive
Range P when Vehicle is
Stationary

4MATIC Currently
Unavailable

4MATIC Inoperative

Transmission Fault Stop

SOS NOT READY

Lights

Possible causes/consequences and P> Solutions

* The vehicle is still moving.
» Stop in accordance with the traffic conditions.
P Shift the transmission to position [P] .

* All-wheel drive is temporarily suspended from the system as the limit
values have been reached due to increased friction.

> If possible, drive on carefully; otherwise, wait a short while.
As soon as the protective functions are deactivated, all-wheel
drive will be available again.

*

All-wheel drive is not available.
Possible causes: faulty cable or faulty transfer case.
P Consult a workshop.

*

The transmission is malfunctioning. The transmission automatically
switches to neutral [N].

P Stop the vehicle immediately in accordance with the traffic condi-
tions.

P Shift the transmission to position [P] .
» Inform a qualified specialist workshop.

* The emergency call system is not available.
Possible causes for this include:
o The vehicle is switched off.
o The emergency call system is malfunctioning.
P Switch on the vehicle.

If an emergency call is unavailable, a message to this effect will
appear on the instrument cluster.

P Consult a qualified specialist workshop.

(i) You can find more information on the regional availability of
the emergency call system at: http://www.mercedes-benz.com/
connect_ecall

Display messages

N 4
- -
4 S

Left Low Beam (example)

S, d
- -
L4 S

Fault See Operator's
Manual

Possible causes/consequences and P> Solutions

* The corresponding illuminant is defective.

Have defective LED illuminants replaced at a qualified specialist work-
shop.

P Observe the notes on changing a bulb (— page 95).

» Replace the defective bulb at the front (— page 95) or rear
passenger compartment (— page 96).

* The exterior lighting is malfunctioning.

P Consult a qualified specialist workshop.
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Display messages Possible causes/consequences and P> Solutions

e * The light sensor is faulty. The automatic driving lights are malfunction-
-’G: ing.
! P Switch the light functions on/off manually (— page 88).

Automatic Driving Lights
Inoperative

» Consult a qualified specialist workshop.

Adaptive Highbeam
Assist Currently Unavail-
able See Operator's Man- ) I ) o
ual e The windshield is dirty in the camera's field of vision.

o Visibility is impaired due to heavy rain, snow or fog.

P Clean the windshield.
When the system detects that the camera is fully operational, the
display will show a message reading Adaptive Highbeam Assist
Available Again

* Adaptive Highbeam Assist is deactivated and temporarily inoperative.
This may be due to the following causes:

Adaptive Highbeam Assist will then be operational again.

Adaptive Highbeam
Assist Inoperative

* Adaptive Highbeam Assist is malfunctioning.
» Switch high beam on/off manually.
» Consult a qualified specialist workshop.

Indicator and warning lamps

ESP® OFF (— page 322)

Overview of indicator and warning lamps i Active Brake Assist switched off
Some systems will perform a self-test when the ® :JiA: zagklsnzgz?rake applied (red)
vehicle is switched on. Some indicator and warning pag ) )

lamps may briefly light up or flash. This behaviour Canada: Parking brake applied (red)
is non-critical. These indicator and warning lamps (— page 322)

indicate a malfunction only if they light up or flash Parking brake (yellow) (— page 322)
after the vehicle has been started or during a jour- Flectric power steering malfunction

ney.

Indicator and warning lamps:
Z Low beam (— page 88)

002 Side lights (— page 88)

High beam (— page 89)

[ ] Turn signal lights (— page 89)
Fog light (— page 88)

Rear fog light (— page 88)

cE bl ol

Seat belt not fastened
USA: Brakes (red) (— page 322)

Canada: Brakes (red) (— page 322)
Brakes (yellow)

ABS malfunction (— page 322)
Off-road gear

ESP® (— page 322)

B Al [& &l Al 8
EEEEREHEE :

Q

>

o

s
v

Electrical malfunction (— page 326)
Restraint system
Engine diagnostics (— page 326)

Fuel reserve with fuel filler cap loca-
tion indicator (— page 326)

Coolant too hot/cold (— page 326)
Distance warning (— page 325)
Preglow

Tire pressure monitor (— page 256)
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Occupant safety

Warning/indicator lamp

o,
~

Restraint system warning
lamp

A

Seat belt warning lamp
flashes

i

Seat belt warning lamp
lights up

Safety systems

Possible causes/consequences and P> Solutions

*The red restraint system warning lamp is on while the vehicle is on.
The restraint system is malfunctioning (— page 34).

A WARNING Risk of injury due to malfunctions in the restraint
system

Components in the restraint system may be activated unintention-
ally or not deploy as planned in an accident.

> Have the restraint system checked and repaired immediately
at a qualified specialist workshop.

» Drive on carefully.
» Note the messages on the instrument cluster.
» Consult a qualified specialist workshop immediately.
*The red seat belt warning lamp flashes, and an intermittent warning
tone sounds.

The driver or front passenger has not fastened their seat belt while the
vehicle is in motion.
» Fasten your seat belt (— page 33).

The warning lamp and the intermittent warning tone will go out.

*The red seat belt warning lamp lights up after the vehicle starts as soon
as the driver's or front passenger door has been closed.
An intermittent warning tone may also sound.

For certain countries only: The red seat belt warning lamp lights up for
a maximum of six seconds after the vehicle has been switched on.
The driver's or front passenger's seat belt is not fastened.

P Fasten your seat belt (— page 33).
The warning lamp will go out.

Warning/indicator lamp

]

<<

ESP® warning lamp
flashes

Possible causes/consequences and P Solutions

*The yellow ESP® warning lamp flashes while the vehicle is in motion.
ESP® or traction control intervenes because there is a risk of skidding
or at least one wheel is spinning.

Cruise control or Active Distance Assist DISTRONIC has been automati-
cally switched off.

» When pulling away, accelerate only as much as is necessary.

» Depress the accelerator pedal less during your journey.

» Adapt your driving style to suit the weather and road conditions.
> Do not switch off ESP®.

In exceptional cases, it may be better to switch off ESP®(— page 148).
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Warning/indicator lamp

e
ESP® warning lamp lights
up

“OFF

ESP® OFF warning lamp

®

Parking brake indicator
lamp (yellow)

(@®) PARK

Parking brake indicator
lamp (red)

Possible causes/consequences and P> Solutions
*The yellow ESP® warning lamp is on while the vehicle is on.
ESP® is malfunctioning.

Other driving systems and driving safety systems (e.g. BAS) may also be
malfunctioning.

A WARNING Risk of skidding if ESP® is malfunctioning

If ESP® is malfunctioning, ESP® cannot carry out vehicle stabiliza-
tion. In addition, other driving safety systems are switched off.

> Drive on carefully.
> Have ESP® checked at a qualified specialist workshop.

P Pay attention to the display messages.
» Drive on carefully.
P Consult a qualified specialist workshop immediately.

*The yellow ESP® OFF warning lamp is on while the vehicle is on.
ESP® has been deactivated.

A WARNING Risk of skidding when driving with ESP® deactivated

ESP® does not act to stabilize the vehicle. The availability of further
driving safety systems is also limited.

> Drive on carefully.

> Deactivate ESP® only for as long as the situation requires.

If ESP® cannot be activated, ESP® is malfunctioning.

> Have ESP® checked immediately at a qualified specialist
workshop.

> Switch ESP® on again.

In exceptional cases, it may be better to switch off ESP®(— page 148).
P Adapt your driving style to suit the road and weather conditions.

If ESP® cannot be switched on:

P Drive on carefully.

> Have ESP® checked at a qualified specialist workshop.
*The yellow parking brake indicator lamp is flashing or lit up.

The parking brake is malfunctioning.

P Note the messages on the instrument cluster.

*The red parking brake indicator lamp is flashing or lit up.
P Observe the notes on the manual parking brake (— page 141) or
the electric parking brake (— page 143).

If the yellow indicator lamp also lights up or flashes, the parking
brake is malfunctioning.
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Warning/indicator lamp

() BRAKE

Brakes warning lamp (red)

®

ABS warning lamp

Possible causes/consequences and P> Solutions
» Note the messages on the instrument cluster.

*The red brake system warning lamp is on while the vehicle is on.
Possible causes:

e The brake force boosting is malfunctioning and the braking charac-
teristics may be affected.

o There is insufficient brake fluid in the brake fluid reservoir.

A WARNING Risk of accident and injury if brake force boosting is
malfunctioning

If brake force boosting is malfunctioning, increased brake pedal
force may be necessary for braking. The braking characteristics
may be impaired. The braking distance can increase in emergency
braking situations.

P> Stop in a safe location immediately. Do not continue driving.
> Consult a qualified specialist workshop.

A WARNING Risk of an accident due to low brake fluid level

If the brake fluid level is too low, the braking effect and the braking
characteristics may be impaired.

P Pull over and stop the vehicle safely as soon as possible, pay-
ing attention to road and traffic conditions. Do not continue
driving under any circumstances.

P Consult a qualified specialist workshop.
> Do not add brake fluid.

» Stop the vehicle immediately in accordance with the traffic condi-
tions. Do not continue driving!

P Secure the vehicle against rolling away.

»  Contact a qualified specialist workshop.

» Do not add brake fluid.

*The yellow ABS warning lamp is on while the vehicle is on.
ABS is malfunctioning.

If an additional warning tone sounds, this means the EBD is malfunc-
tioning.

Other driving systems and driving safety systems may also be malfunc-
tioning.

» Note the messages on the instrument cluster.
A WARNING There is a risk of skidding if EBD or ABS is malfunc-
tioning
The wheels may lock during braking.

The steerability and braking characteristics are heavily impaired and
the braking distance may increase. In addition, other driving safety
systems are switched off.

> Drive on carefully.
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Warning/indicator lamp Possible causes/consequences and P> Solutions

P Have the brake system checked immediately at a qualified
specialist workshop.

Driving and driving safety systems

Warning/indicator lamp Possible causes/consequences and P> Solutions
*The red distance warning lamp lights up while the vehicle is in motion.
A The distance to the vehicle in front is too small for the selected speed.
If an additional warning tone sounds, this means you are approaching
Distance warning lamp an obstacle at too high a speed.

P Be ready to apply the brakes immediately.
P Increase the distance.

Function of Active Brake Assist (— page 149).

*The Active Brake Assist warning lamp is on.
h I ?1 Due to dirty sensors or a malfunction, the system is not available or the
O® e (O range of functions is restricted.
Active Brake Assist warn- > Note the messages on the instrument cluster.
ing lamp
Vehicle
Warning/indicator lamp Possible causes/consequences and p> Solutions
*The yellow tachograph indicator lamp is lit.
TCO The tachograph (TCO) has malfunctioned, e.g. due to invalid data or a
missing driver card.
Tachograph warning lamp Possible causes of malfunctions can be found in the manufacturer's
Operator's Manual.
*The red power steering warning lamp is on while the vehicle is on.
@ | The power assistance or the steering itself is malfunctioning.

Power steering warning A WARNING Risk of accident if steering capability is impaired

lamp (red) If the steering does not function as intended, the vehicle's operating
safety is jeopardized.

P Pull over and stop the vehicle safely as soon as possible, pay-
ing attention to road and traffic conditions. Do not continue
driving under any circumstances.

P Consult a qualified specialist workshop.

P Stop the vehicle immediately in accordance with the traffic condi-
tions. Do not continue driving!

P Contact a qualified specialist workshop.
P Note the messages on the instrument cluster.
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Warning/indicator lamp Possible causes/consequences and P> Solutions
-\ *The yelllow "door open" indicator lamp is lit.
A door is not fully closed
I » Close all the doors.

Door indicator lamp

Engine

Warning/indicator lamp Possible causes/consequences and P Solutions

n_n *The red electrical malfunction warning lamp is lit.
e A malfunction has occurred in the electrics.

» Note the messages on the instrument cluster.

Electrical malfunction
warning lamp

*The yellow fuel reserve warning lamp is on while the vehicle is on.
Eﬂ The fuel supply has dropped into the reserve range.
Operation of the auxiliary heating (stationary heater) is deactivated in
Fuel reserve warning lamp the reserve range.
» Refuel the vehicle.
*The yellow engine diagnostics warning lamp is on while the vehicle is
There may be a malfunction in the following vehicle systems:
Check Engine warning e Engine management
lamp e Injection

e Exhaust system

e Fuel system

This may cause the emissions limit values to be exceeded and the
engine to run in emergency mode.

» Have the vehicle checked immediately at a qualified specialist work-

shop.
*The red coolant warning lamp is on while the vehicle is on.
F The coolant level is too low.
et If the coolant level is correct, the air supply to the radiator may be
Coolant warning lamp impaired or the radiator's electric fan may be faulty.

The coolant is too hot and the engine is not being adequately cooled.

A WARNING Risk of burns when opening the hood

If you open the hood in the event of an overheated engine or fire in

the engine compartment, the following situations may occur:

¢ You may come into contact with hot gases.

« You may come into contact with other escaping hot operating
fluids.

> Before opening the hood, allow the engine to cool down.
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Warning/indicator lamp

~E

oo of

Coolant warning lamp

Possible causes/consequences and P> Solutions

P In the event of a fire in the engine compartment, keep the
hood closed and call the fire service.

P Pay attention to the display messages.

P Stop the vehicle immediately in accordance with the traffic condi-
tions and switch it off.

P Secure the vehicle against rolling away.

P Exit the vehicle and keep a safe distance from it until the engine has
cooled down.

P Check the coolant level and add coolant, complying with the
instructions (— page 224).

P If the coolant has to be topped up frequently, have the engine
cooling system checked at a qualified specialist workshop.

» Ensure that the air supply to the radiator is not impaired, e.g. by a
plastic bag that has been blown onto the grille.

P Monitor the coolant temperature display on the instrument cluster.

» Do not restart the engine until the coolant temperature is below
(120°C). If you do, the engine may be damaged.

P Drive on to the nearest qualified specialist workshop. Avoid high
engine loads, e.g. driving in mountainous terrain or stop-and-go
driving.

*The red coolant warning lamp is on while the vehicle is on. A warning
tone also sounds.
The coolant has exceeded the temperature of (120°C). The air supply to
the radiator may be impaired or the coolant level may be too low.

The engine has not been sufficiently cooled and may be damaged.

A WARNING Risk of burns when opening the hood
If you open the hood in the event of an overheated engine or fire in
the engine compartment, the following situations may occur:
* You may come into contact with hot gases.
e You may come into contact with other escaping hot operating
fluids.
P Before opening the hood, allow the engine to cool down.

P In the event of a fire in the engine compartment, keep the
hood closed and call the fire service.

P Pay attention to the display messages.

P Stop the vehicle immediately in accordance with the traffic condi-
tions and switch it off.

P Secure the vehicle against rolling away.

P Exit the vehicle and keep a safe distance from it until the engine has
cooled down.

P Check the coolant level and add coolant, complying with the
instructions (— page 224).
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Warning/indicator lamp

~E

oo of

Coolant warning lamp

Tires

Possible causes/consequences and P> Solutions
» If the coolant has to be topped up frequently, have the engine
cooling system checked at a qualified specialist workshop.

» Ensure that the air supply to the radiator is not impaired, e.g. by a
plastic bag that has been blown onto the grille.

» Monitor the coolant temperature display on the instrument cluster.

P If the coolant temperature is below (120°C), you can continue
driving to the nearest qualified specialist workshop.

» Avoid high engine loads, e.g. driving in mountainous terrain or stop-
and-go driving.

*The red coolant warning lamp is on while the vehicle is running and the
coolant temperature display is at the start of the scale.
The temperature sensor for the coolant temperature display is defec-
tive.

The coolant temperature is no longer being monitored. If the coolant is
too hot, the engine may be damaged.

» Stop the vehicle immediately in accordance with the traffic condi-
tions and switch it off. Do not continue driving!

P Secure the vehicle against rolling away.
» Contact a qualified specialist workshop.

Warning/indicator lamp

(D

Tire pressure monitoring
system warning lamp
flashes

Q}

Tire pressure monitoring
system warning lamp
lights up

Possible causes/consequences and P Solutions

*The yellow tire pressure monitoring system warning lamp (pressure
loss/malfunction) flashes for approximately one minute and then
remains lit.

The tire pressure monitoring system is malfunctioning.

A WARNING There is a risk of an accident if the tire pressure
monitoring system is malfunctioning

The tire pressure monitoring system cannot issue a warning if there
is pressure loss in one or more of the tires.

Tires with insufficient tire pressure may impair the driving character-
istics as well as steering and braking.

> Have the tire pressure monitoring system checked at a quali-
fied specialist workshop.

»  Pay attention to the display messages.
» Consult a qualified specialist workshop.
*The yellow tire pressure monitoring system warning lamp (pressure

loss/malfunction) is on.

The tire pressure monitoring system has detected a loss of pressure in
at least one tire.
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Warning/indicator lamp Possible causes/consequences and P> Solutions

A WARNING Risk of an accident due to insufficient tire pressure
o The tires can burst.
o The tires can wear excessively and/or unevenly.
o The driving characteristics as well as the steering and braking

may be greatly impaired.

You could then lose control of the vehicle.

P Observe the recommended tire pressures.

P Adjust the tire pressure if necessary.

v

Stop the vehicle without steering or braking suddenly. Pay attention
to the traffic conditions.

Secure the vehicle against rolling away.
Pay attention to the display messages.
Check the tires and, if necessary, replace the wheel (— page 268).

vVvyyvyy

Check the tire pressure.

You can check the tire pressure electronically (— page 257).
P Correct the tire pressure as necessary.
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3-zone automatic climate control (con-
trol panel)........ocooeiiiii 106

360° Camera

Accident and Breakdown Management

Mercedes-Benz Support calls.............. 194
Activating/deactivating the acoustic
locking verification signal............c.cccceeeenee. 49
Active Brake Assist
FUNCLION.c.eiiiiic e 149
SEtHING. eeeie e, 151
Active Distance Assist DISTRONIC
activating/deactivating...........ccceeeuvee.. 156
calling up a speed ... 156
FuNCtion......oiiii 155
increasing/decreasing the speed........ 156
storing a speed......covvevveeeviveenieeenen. 156

Active Lane Keeping Assist
Activating/deactivating
Function....c.cceveeneneenn.
Setting the sensitivity......
Trailer operation........ccceeevveveeeniiiieeeene

Adaptive Highbeam Assist
FUNCLION. e 91
Switching on/off......cccvviiiiiiiiiee 91

Adding fluid to the windshield washer

Additional turn signal light
Replacing an illuminant (all-wheel
drive Vehicles)......oovvveviveiiiieeiieeee 96

Additives

Adjusting the lights (driving abroad)............. 88

ADR (working speed control)
AdJUSEING. oottt
Function.........ccc......
Switching on/off

OVEIVIEW. ..ottt 38

Warning 1amp.....cceeeeeeeeeieeiie e 34
Air intake box

Cleaning the water drain valve............. 226
A VENES...ooiiiiiiicccc 109

Adjusting (front)....cceeeveeeeeeeiieeeen 109

Adjusting (rear passenger compart-

MENE) ittt

Alarm system
All-wheel drive

NOEES..eiiieiiie e 129
Alternative route...........ccceeeiviiiiininnce. 207
ANIMAlS.....ooiiiiiiic 37
Anti-lock braking system................c........ 147
Anti-theft alarm system..........cccoccovviiiinnene 65

Activating/deactivating.........c.cccceeevene 66

Activating/deactivating interior pro-

EECHION. ¢t 67

Function.......c.ccoveveeeene. 65

Interior motion sensor 67

Stopping the alarm........ccocveeviieviieennn. 66

Switching the tow-away alarm on/off.... 66

Tow-away alarm........ccecevvevcveenieeeieene 66
Anti-theft protection

Anti-theft alarm system........ccceevvveennen. 65

Immobilizer.......cccoevveenen.

Apps, Digital Extras
ASHEFAY....coovviiiiiecie e
ASR (acceleration skid control)................. 148
Assistance system..........cccocevveniiiiinncne 147
Assistant display (on-board computer)....... 187
ASSYST PLUS, Service interval display

Battery disconnection periods............. 220

Displaying the service due date........... 220

Function/notes.....cceeeeeeeeeiiniinnnnn. ... 220

Regular maintenance work........ 220

Special service requirements.... .. 220
AttaChments. .......cccooveieiiviniiiceeee 19
ATTENTION ASSIST

FUNCLION. ..o 166

Setting..... e 167
Attention assistant............cccccooiiiiiniinis 166
Authorised workshop..........ccceevverieiiiennnns 24
Automatic climate control......................... 107
Automatic distance control....................... 155
Automatic driving lights 88
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Automatic locking
after closing the last door............cceene. 53

Automatic measures after an accident......... 34

Automatic transmission
DIRECT SELECT lever.....ccocovveveeennene. 126
Engaging drive position
Engaging neutral.............
Engaging reverse gear..
KiCkdOWN...coiiiiiiiiciiccccce
Restricting the shift range........c..........
Selecting park position..............
Transmission position display....
Transmission poSitionS..........cccvveeneeen.

Auxiliary heating, Stationary heat-
ing/ventilation

FUNCLION...eiiiiieccce 110
Axle 10ad.......cccovviiiiiiic 280
Baby

Pregnancy (seat belt)......cccccveviveennnnn 33
Back support, Lumbar support.................... 73
Backup lamp

Replacing light bulbs (chassis)............... 98

Backup lights
Replacing illuminants (Cargo Van/

TOUTEI) ittt 97
BAS. .. 147
Basic information............cccoovvevienieiiens 31
Battery

Charging....c.ueeeveeeeieeeie e 238

Charging the starter battery................ 238

Disconnecting the starter battery........ 241

Installing/removing the floor cover-

Notes (vehicle battery)....
Starting assistance........ccoceeeereeencane

Battery main switch

Belt
Adjusting the height........cccoovieiieenne.
Fastening.....ccccveveieviennnnne
Notes on wearing correctly....
Unfastening......ccovevvveeviienie e

Blind Spot Assist
Activating/deactivating..........c.cccco..... 173
EXIt Warning......ccveeeveevciieeiie e 172
FUNCLION. e 172
Function of Rear Cross Traffic Alert..... 172

Rear Cross Traffic Alert...........ccceeen... 172
Bluetooth®

Connecting a mobile phone................. 211
Bodies (body/equipment mounting
direCtives).....oovvieiieiieee e 19
Bottle holder 82
Brake

ABS (anti-lock braking system)............ 147

Activating/deactivating the HOLD

FUNCLION. .ot

Active Brake AsSiSt.......ccccevvieiiieennnen.

BAS (Brake Assist System)
Braking with parking brake
Breaking-in notes........ccccovevveviieennnne
Downhill gradient.........ccccoevveviieenncnn.
Driving instructions.........ccccveevveenineene
EBD (Electronic Brakeforce Distribu-

Heavy/light l0ads.......ccccovvveviiienne 118
HOLD function......cccceeeeeeevciieeiieeene, 157
Limited braking effect (salt-treated

new brake linings/brake disks
Post-collision brake..................
Wet road surfaces.......ccceeeeeevieeeeennnns

Brake Assist System..........cccccevvvviiiinenns
Brake fluid...........cccceneee.

Brakeforce Distribution
Braking assistance..............c.ccoceoeicn

Breakdown

Assistance OVErVIEW.......cc.eeveeeivireeeenns
Changing a wheel.........
Roadside Assistance....
TOW-Starting......eeeveveeneeeiieeciee e

Towing (both axles on the ground)....... 242
Towing (raised front/rear axle)............ 244
Transporting the vehicle...................... 244

Calling Support at Mercedes-Benz............. 192
Calls

Telephone MenU......cccveevveeiviieeniieees

Via the overhead control panel
Camera

360° camera function........c..cceveveenne. 163

Activating using GPS (reversing
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INfOrmation.....ccvveeeeeeeeeeeieeeeecciees
Managing activation points..
Reversing camera...............
Carkey.....ooooviiiiiii
Car wash (Care)......cccceoeevieneenienieneen.
Car-to-X-Communication
Display on map......ccccveeeeeniiiieennen. 208
Care
Car Wash........cooeuvieeeeeiieee e 228
Carpet..eeieeieeceeeceeee e 232
Display...cceeeiieiiieiiiie e 232
Exterior lighting.....c.oevevveeviieiieeieee 230
Genuine wood/trim elements............. 232
Headliner......cooooiiiiiieeeeeeeeeeeee, 232
Plastic trim.....cooveeeeeeeeeeee e 232
Power washer.........ccoeeveiieeciiiiecees 228
Reversing camera/360° Camera........ 230
Seat belt...... .. 232
Seat cover. .. 232
Sensors.... e 230
TallIPIPES. .t 230
Trailer hitch......ooooeiiii, 230
Washing by hand 229

Wheels/rims.............
Windows..........
Wiper blades

Cargo compartment lamp (motion
detector)......oovviiiiieee e 94

Cargo compartment ventilation................. 111

Cargo tie-down points
Loading capacity......cccceeveveeniiennne 296
OVEIVIEW. ...t 217

Carpet
Cleaning......ueveeeeieeeie e 232

Central locking system
Button.....c.c.ce.e.e. 51

Change of address
Change of ownership............ccccccoinna 21

Changing a wheel
Installing a new wheel..........cccccovieee 271
Lowering the vehicle
Preparing......ccceeeveeevieesie e
Raising the vehicle........ccoovvvoieeniienns
Removing a wheel..........cccooieniienn.

Changing bulbs
High beam.......cocoiviiiiiiiiieee 95

Charging
Battery. ..o 238
Charging wirelessly (mobile phone)....... 85
Charging wirelessly (mobile tele-
phone in front).....cccoeevviiieeiiiieeee, 86
Mobile telephone (USB socket)............. 85
Child safety lock
SHAING dOOT....eiiiiiieiieece e 45
Child seat
Adjusting the vehicle seat..........c.......... 42
Basic inStructions.......ccceeveevveeiineenne. 39
Front passenger seat.........cccocueeevineennne. 41
Installing ISOFIX.....ccvveviiieiieeieee 43
Risks/dangers......ccceevveeieeeesieenieeenne 40
Securing to the front passenger
seat with the seat belt...........cccceeiiie 45
The most important information in
BriEf. e 39
Top Tether ..o, 44
Children
Avoiding dangers in the vehicle............. 40
Basic inStructions........c.cceecvevveniennene 39
Special seat belt retractor..................... 43
Cigarette lighter...........cooininiinninn 83
Clean varnish.........cccoooveviiiieiiiiicee 229
Cleaning
PaiNt. oo
Vehicle interior....
Washing by hand........cccocceviiennenn.
Cleaning the water drain valve (air
iNtake DOX)...cvverviieieiiieie e 226
Climate control
A/C fUNCHION.....eeiiiiiiiiicicc e 107
Activating/deactivating..........cc.ccoeou... 106
Adjusting air vents (roof).........cccccee.... 110
Air distribution settings..........cccveevuve.. 108
Airvents (front)......occeeveeenieeiiieeen, 109
Air vents (rear passenger compart-
MENE) ittt ettt 110
Air-recirculation mode........cccceevvenenne 108
Automatic control (rear compart-
MENT) ettt
Automatically regulating...
Auxiliary heating.........cccovveevvveeneeenen.
Cargo compartment ventilation
(roof ventilator).......oooveeieieeiiieeiees 111
Clearing fogged up windows................ 108
Control panel for 3-zone automatic
climate control.......cccccecvevienieniicnnennn 106

Control panel for dual-zone auto-
matic climate control.........ccccceevueenns 105
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Setting the air distribution
Setting the rear compartment cli-

mate control.........cceeiiviiiiiiin 106

Switching the rear window heater

ON/OffL i 109

Switching the windshield heater

ON/ O 109

Synchronization function..........cc......... 108

Ventilating the vehicle (convenience

OPENING) e eneeeeeiee et e e 64
Close-range braking............ccccevveniennenn 171

Co-driver bench seat
Folding the seat surface forwards/

backwards.......ccoeevieiiiiiiis 75
Cockpit

Instrument panel.........ccooeviiieiiiiieees 6
Coffee cup symbol.........ccceevvveiiieineene. 166
Combination switch

LIgNT et 89

Rear window Wiper.......cccovvevveeeieeennee. 100

Windshield WIpers......c.ccovveevieeeiveennnen. 99
Commuter route.......coooeveenienienieieee 207

Components relevant to radio regula-
tion

Declaration of conformity............cc........ 22
Convenience closing

With the SmartKey......coooveviiiiiiieenn. 64
Convenience opening

With the SmartKey......ccooovveviveiiieeen. 64
CONVETSIONS. ...ccvveniiiiiieiieienie e 19
Coolant

CaPACITY . e eeeeeeeiie et 290

Checking the level .. 224

NOEES..eieeiiiiie e 289
Copyright

LICENSE. it 29
Copyrights

Trademarks
Cornering light..........ccoceviiininiiinie
COrreCt USE.....ooveiiiiiiiiiieiceeecee
Cross traffic (warning)..
Crosswind AsSist.........coooveveenienienieneene
Cruise control

Activating/deactivating...................... 152

Calling up a speed.......cccceevveneennenne. 152

FUNCLION.c.vviiieeceeeeeeeee 152

Setting a speed
Storing a speed

Cup holders

Center console.......ocveveerienieiiieeene. 82

Rear passenger compartment............... 83
Customer Assistance Center (CAC)............. 25
Damage

Limited protection........cceccveevveevieeennnen. 37
Data processing in the vehicle..................... 26
Data protection rights...........ccccoovveevineennne. 29
Data storage

Data protection rights.... 29

Electronic control units..... 26

Event Data Recorder......... 29

Onboard Logic Unit......cccceveerieanieenne. 28

Onling SErviCes.......cevieneenienienieniene 28
Dealership......cccvevveeienieieeieeieeeee 24

Declaration of conformity
Components relevant to radio regu-

[ALTON. .. 22
DEF

Displaying the fill level

Filling quantity...............

REfIIING. c..veiiiiiiii e
DEF®, Reducing agent

AdAItIVES. ..ot 136

NOLES. .ttt 286

PUEY e 136
Definitions (tires and loading).................... 264
Deployed components

Limited protection........ccoccveevieevineennnnn. 38
Deployment situations.............cccccccoeiniees 35
Destination entry.......ccccoooevvvieeniieiiiees 206
Diagnostics connection.............ccccceeencne 23
Dialing a phone number (on-board com-
PULET) et 190
Diesel

Diesel particulate filter

Automatic regeneration............cc..e...... 124
Displaying 10ad........cccceevvvveeniieiiieene 125
Starting/canceling regeneration......... 125
Digital inside rear view mirror.................... 102
Digital Operator's Manual.............c..cccoeeueene. 17
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Digital speedometer...............cccccveininnn. 188 Engine Oil Level Reduce Ol
DIRECT SELECT lever LEVEL et 310
Eggzggg gngrslosmon ....................... 1%573 Engine Oil Level Stop Switch
Engaging park pOSitiOﬂ automatically... 128 Off the Vehlcle .................................. 309
Engaging reverse gear........coooee..... 127 Engine Oil Pressure Stop
FUNCLION. ..o 126 Switch OFf VehiCle. oo, 309
Selecting park position........ccccceevuene )
Transmis?si%n pgsition dispiay. Fault See Operator's Manual..... 320
Transmission POSItioNS..............cc........ Front Left Fault Service
Display Required (example)........ccoeveivneennnne. 299
ClEANING. et 232 Fuel filter Fault Service
Display (instrument cluster)............c.......... 187 Required......cceeevieeenieeniiciieceeeee, 310
Display message, Message (instrument Incline Too Steep See Opera-
cluster) ' tor's Manual........c..eeveeereeereneenenennnn. 313
ﬁgltllensg up in the on-board computer.... ;Zg @] Inoperative See Operator's
Display messages Manual............ e 300
-~ mph 302 Inoperative See Operator's
e 302 Manual............ e 300
12 V Battery See Operator's Inoperative See Operator's
Manual 315 Manual.......cooeeeieiiinice 301
Add 1 Liter Engine Ol At INOPErative.....cceveeeeeeirieeene 302
Next Refueling 308 Key Not Detected (white dis-
e [3Y MESSAZE)..veveverereveeriereririeieenaenes 316
Add 1 Quart Engine Oil At P :
Next Refueling......cceveeeeiecieeecienenn, 309 Key Not Detected (red dis-
[ay MeSSAZE).eevveereieeriieeeeeeiee e 316
ATTENTION ASSIST Inopera- P
tive 302 Key Not Detected Place Key
ATTENTION ASSIST: Take a Back into Driver's Area (white dis-
BreakL.....ooroooerooesoeee e 301 PIY MESSAGE)..ovrsvvss v 317
Automatic Driving Lights Key Not Detected Place Key
Inoperative 391 Back into Driver's Area (red display
Camera View Restricted See MESSAZE) vt 317
Operator's Manual.........ccccvveeeveeeennenn. Left Low Beam (example).......... 320
[ 73 i i
Check Brake Fluid Level Left Window Airbag Fault
Check Engine Oil At Next Service Required (example)................. 299
REFUCIING..oreveeeeseereoreoesoe e 309 Offcesinssnssnsssssss 302
Currently Unavailable See Of‘f.... ......................................... 302
Operator's Manual........ccoecvveeeieennnnne 300 Parking Brake See Operator's
Currently Unavailable See Manual (electric parking brake)........... 311
OPErator's Manual.........ovvooovvoooo, 301 Parking Brake See Operator's
— Manual (manual parking brake)........... 311
at High Engine Speeds See Opera- Refill Coolant Immediately
tor's Manual 308 See Operator's Manual.........cccceeeueee.. 308
Engine Oil Level Cannot Be Refill Coolant See Operator's
Measured. o 309 Manual.....coceeeeenienienenecee 307
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Refill Washer Fluid.........ccccueee. 318 Active Distance Assist Inoperative....... 304
Release Parking Brake.............. 311 Active Lane Keeping Assist Cur-
Replace Air Filter......ccccceveeneee. 308 rently Unavailable See Operator's
Replace Key Battery................. 316 Manual........cccooveiieiinininicciee 306
Replace Key......cooeeeveveeeenenne. 317 Active Lane Keeping Assist Inopera-
Restraint System Fault FIVB ettt 306
Service ReqUIred........ooovvvvvvrveeeenn, 299 Active Lane Keeping Assist Reduced
Restricted During Trailer Range of Functions See Operator's
Manual........coovevieniiiii 305
Adaptive Highbeam Assist Currently
Steering Fault Increased Unavailable See Operator's Manual..... 321
Physical Effort See Operator's Man- Adaptive Highbeam Assist Inopera-
U8l 318 BV 321
Steering Fault Stop Immedi- Air Conditioning System Fault See
ately See Operator's Manual............... 318 Operator's I\/Ianua.l...,..,......... ............... 307
[& ] Step Not Extended See Oper- Apply Brake to Shift from Drive
ator's Manual.......cooveeevreeenieeenieenen. 318 RANGE Puovovvnniiiiiisiiiinnns 319
Stop Vehicle and Do Not Blind Spot Assist and Exit Warning
Switch Off 315 INOPErative.....coeeieieeeeiiiee e 305
Stop Vehicle See Operator's Blind Spot Assist and Exiting Warn-
Manual 315 ing Currently Unavailable See Oper-
Stop Vehicle To Charge the ator's Manual.....c.ccecveveiiiinncinecniene 305
12 V Battery Do Not Switch Off Check Brake Pads See Operator's
VENICIE oot 315 '\C";”“;'Ti """""""""""""""""""""""""" 212
Temporarily Unavailable Sen- ch IM€S.ceuiinieriieene e
sors Dirty 303 Cruise Control Inoperative.................. 302
To ReleasetheParklng """"""" Do Not Change Drive Range Service
Brake: Switch On the Vehicle... . 310 Rqulred.................' ........... s 319
[Z8] Vehicle is Ready to Drive Moving-off Information Assist Inop-
. L . IV e 304
Switch Off the Ignition Before Exiting... 318 erative ) : )
AMATIC Currently Unavailable 320 N Permanently Active: Risk of Rolling.. 319
AMATIC Inoperative..... 320 Only Shift to Drive Range P when
120 km/h I\F/)IammumSeedExcee """" Vehicle is Stationary...........ccocveveveene.. 320
ded P 301 PARKTRONIC Inoperative See Oper-
..................................................... tor's M L e
Active Brake Assist Range of Func- ?’I;);es Kean‘Lr:athe Marked Space See
i
tions Currently Reduced See Opera- y P
tor's Manual 306 Operator's Manual......c..cceceeveereenncne 316
: s Pl c t Tire Pressure. . 313
Active Brake Assist Reduced Range R:\/aesresinorll\’lii P()Igesiblrsssseurr\'/s;ce
of Functions See Operator's Manual.... 307 Re uiredg 319
Active Distance Assist Available .q e s
Acain 305 Risk of Rolling Driver's Door Open
GAIN.ceeeieeieeieee et Drive Range P Not Selected.............. 319

Active Distance Assist Currently
Unavailable See Operator's Manual..... 304
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Risk of Rolling Driver's Seat Not
Occupied Drive Range P Not Selec-

LT OO OO U R PR PRSI 319
Shift to Drive Range P or N to Start

ENGINE it 319
Sideguard Assist Currently Unavail-

able. 305
Sideguard Assist Inoperative............... 305
SOS NOT READY ..o 320

Speed Limit (Winter Tires) XXX mph.... 301
Tire Press. Monitoring System Cur-

rently Unavailable........cocooeienienen. 314
Tire Pressure Monitoring System
INoperative.....uue e 314

Tire Pressure Monitoring System
Inoperative Tire Pressure Sensors

MiISSING.c.vveeeieeeeiee et 314

Tire Pressure Sensors Missing............. 314

To Deselect Drive Range P or N

Depress Brake and Start Vehicle......... 319

To Engage Drive Range R First

Depress the Brake.......cecevvevcvveenneennns 319

Traffic Sign Assist Currently Unavail-

able See Operator's Manual................ 302

Traffic Sign Assist Inoperative.............. 302

Transmission Fault Stop.......ccccceeveee.. 320

Warning Tire Fault........cccccoeviiiiieinnns 314

Wiper Fault.....ocoeeeeiieeeieeeiieeie e 317
Displaying range (trip menu)............c......... 188
Displaying total distance (trip
menu), Odometer........ccoveerieneenienienies 188
Displays (on-board computer).................... 187
Distance control...........ccccceovevviiiiininncs 155
Distance warning..........ccceeeevvevvenvenenenne. 149
DISTRONIC......ooiiiiiiiieieeteeeieeeee 155
Door

Activating /deactivating the auto-

matic locking mechanism..........ccccccoee 52

Locking/unlocking mechanical key....... 53

Opening (from the inside)........ccccoevveenns 51

Unlocking (from the inside)................... 51
Door control panel..........cccccooiiiiiiincne 13
DOT, Tire Identification Number (TIN)........ 262
Double co-driver's seat...........ccccccceenrunee 75

Downhill driving assist............cccccceevennne.
Activating /deactivating DSR

Drinking and driving............cccevvvieennnnn.
Drive Away AsSist........cccooevieniiiiiiiiines
Driving in Winter.........coccovvievieiieieee,
Driving instructions
Brakes....coooevieiieniiiii 118
Breaking-in notes....... . 115
Downhill gradient.................... . 118
Driving abroad (information)................ 117
Driving in Winter.......cccceevvvevieeenieenne, 119
Light adjustment when driving abroad... 88
Limit speed......coooeviviieiiiiiieeiiieees 17
Limited braking effect (salt-treated
FOAAS) cvvee e ettt 118
New brake disks/brake linings............ 118
Parking brake.......ccocceeviiiniiiniin, 118
Short-distance trips......ccccceevveeviierens 117
Slippery road surfaces............ . 119
Subjecting brakes to a load................. 118
Wet road surfaces (brake)................... 118
Driving notes
Drinking and driving.........cccveevveennnenne
General driving tips.... .
Transport by rail......cccovvveeviieiiieee.
Driving safety system
ABS (anti-lock braking system)............ 147
Active Brake ASSiSt.......ccccveuieiniiennnene 149
ASR (acceleration skid control)........... 148
ATTENTION ASSIST....coiiiiienee 166
BAS (Brake Assist System)... 147
Blind Spot ASSiSt.....cccvieeiiieiiieeiieens 172
Cameras.....c....... .. 146
Cruise control.......cceceevvercciiinicnncn 152
EBD (Electronic Brakeforce Distribu-
FION) ettt 149
ESP® (Electronic Stability Program)..... 148
ESP® Crosswind ASSiSt..........cccvevev...
ESP® trailer stabilization
Hill Start Assist................. .
HOLD function.......cceeeeeeeieeieiiieenne.
OVEIVIEW....eeiieiieiiieeiceceeeeee
Radar and ultrasonic sensors.............. 146
Traffic Sign ASSISt.....ovvviievieeieeeen 167
Your responsibility.......cccceeeeeiiiiieeninns 145
Driving system........cocevieniiiiiniciiece, 147
Driving tips
Driving off-road........cccoceevieneiiieenne. 120
Driving on flooded roads..................... 119
Driving on wet roads........cccccevevvveenee. 119

Hydroplaning........cceeeeveeneeniieeneee 119
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Mountainous terrain..........ccceeeveenneene 123
Drowsiness detection...........ccccccoceeveenine 166
DSR

Changing the target speed.................. 154
DSR (Downbhill Speed Regulation).............. 153

Activating/deactivating

NOTES. ..t
Dual-zone automatic climate control
(control panel)........cccoecvevieniieiieeieee e 105
Dynamic handling control system.............. 148
E10, Fuel (gasoling).......cccceevveeiveeenieeenne. 283
EBD, Electronic Brakeforce Distribution..... 149
ECO display

FUNCEION. i, 124

Resetting 189
Electric parking brake

Automatically applying........ccccceceeeiene 143

Emergency braking.......c.cccooeevienennne. 144

Manually applying/releasing 144

NOLES. ..o 143

Releasing automatically....................... 144
Electric sliding door

FUNCLION...eiiiiiicicicecce 56

Open/close with button...........cccceenee. 56

open/close with key button.................. 57

Opening with the door handle............... 57

Opening/closing (from the inside)......... 56

Resetting.......cooviviiiiiiiiiiiice 58

Unlocking manually 58
Electrical closing assist (sliding door).......... 56
Electrical fuses

NOTES. ..ot 246
Electrical step

Emergency release.....c.cccoovveeiveeenieens 62

Obstruction.....c..cccuee....

Preventing extension.......

Retracting/extending
Electronic Stability Program..................... 148

Activating/deactivating............cccoc..... 148
Electronics

Engine electronics........ceeveeviieenncene 278

Installing two-way radioS...........cceeenes 278
Emergency

ASSIStance OVErVIEW.......cceeevveerriveennnnen. 15

First-aid kit (soft-sided)..........cccueevue.n 234

Safety VeSt. v 234

Warning lamp.....ccceeeeeeveieenieee e, 234

Emergency braking

Electric parking brake.......c.cccccvvevnenn. 144

Manual parking brake..........cccceeveennee.. 142
Emergency call system

Automatic emergency call..........c........ 235

INfOrmation......cccceeveeriencineenccecen 235

Manual emergency call.........c.cceueenee. 236

OVEIVIEW..eoeeiiiiieeeeeiieee e 235

Transferred data........cooceeveenieniennene 236
Emergency exit

Emergency hammer.......ccccoovveenieennis 234
Emergency hammer.............cccoiienn 234
Emergency key

Removing/inserting........ccccceceveevenn. 49
Emergency operation mode

Starting the vehicle.......cccevvveerieennee. 114
Emergency Tensioning Devices

INFIAtiNG...eeeeiie e 35
Energy consumption

SMArtKeY.....eeeieiieiieieeeeeee 49
Energy consumption (on-board com-
PULET) e 188
Engaging drive position (automatic
transmission)........ccceevvvevriieriieenieeeiieene 128
Engaging neutral (automatic transmis-
SION). et 127
Engaging reverse gear (automatic trans-
MISSION)...e et 127
Engine

Problems (fuel/fuel tank).........c.cceeeu. 135

Starting assistance........ccccooveeevveennen. 238

Switching off (start/stop button)......... 140
Engine electronics..........ccocevviiiciicncnne. 278
Engine number........ccocooiiiiiininiiiee 280
Engine ail, Oil

AdAItIVES. ..ot 287

CaPaACHY..eeeeieeeee et 287

Checking the oil level (on-board

COMPULET)ciiieeeiiee et 223

TOPPING UP.viiieeiiieeiiee e 223
Engine output

Notes on changes......ccceevvveeviveevieeenen. 24
ENR (electronic level control)

FUNCLION. ..ot 130

Manually pumping up the air bellows... 133

ProbIemMS...coviiiiiiciieeccce e 133

RaiSiNg/IOWEING...cccveeiiiieiiieeeiee e 131

Environmental protection
Driving Style..oouvveeiieciieeee e 18
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Environmentally friendly driving style........... 18
ESC, Electronic Stability Control................ 148
ESP® e 148
Activating/deactivating... .. 148
Crosswind Assist............ . 149
Function.......ccceeeee .. 148
Trailer stabilization........cceceveenieneennn. 149
Event Data Recorder...........cccoceveniniiienne 29
Exhaust emission monitoring..................... 17
Exhaust gas aftertreatment....................... 286
Exit warning
Blind Spot ASSiSt.....cccveeeeiiieiiieeiieens 172

Exiting a parking space
Drive Away Assist
PARKTRONIC....coueiiieiiiiiiieci e

Exterior lighting

Light switch.....coovvieviiiiiee,
Replacing illuminants (front)

Factory settings
MBUX reset function

Fastening.......c.coovveveevieieeeee e
FaVOrites. ....coovvveeeeeieeeeeeeee e

First aid

First-aid kit (soft-sided)... 234

First-aid kit (soft-sided)...........cccccevvrennnen. 234
Flat tire
Changing a wheel 268
NOES.c.eviriieiiieieeiiene .. 236
Tire-change tool kit 268

Floor covering
Installing/removing (starter battery).... 240

FlIoOr mats......ccovveeeeeiiieieceeeee e 86

Foil covering
Radar and ultrasonic sensors.............. 146

Free software

Frequencies
Mobile phone......ccovvvevvieeniieeieee
Two-way radios

Front air bag...............
INFlAtiNg.c.veeeeee e

Front seat
8-way adjustment options 71
Adjustment (electric).....cceevveerireniienns 71
Manual adjustment with Comfort
Package.......cooeeiiiiiiiii 70

Manual adjustment without Comfort

Package. .....cooeeieniiie 68

ROtALING. .ot 74
Fuel

DIBSElueiiieiii e 284

Draining the filter.. . 227

E10. i . 283

Flexible-fuel vehicles.... ... 283

Gasoline......cccveeevieeiieeenen. .. 283

Low outside temperatures..... ... 284

Problems......ccccevvvviiiienns .. 135

Quality (diesel)......... ... 284

Quality (gasoline).. 283

Refueling.............. .. 133

Sulfur content.....ocveeeieiciiecieeeee 283

Tank content and fuel reserve............. 285

Use of additives......ccoveeevveevieeeiieenee, 284
Fuel tank

Problems.....ccvveveeiiee 135
Function in the event of an accident

Information (how the restraint sys-

EEM WOTKS)..eeeiiieeieeeee e 35
Fuses

Fuse box (co-driver footwell)................ 246

Fuse box (seat base of driver's seat).... 246

NOEES..eiieiiiii e 246
GasOliNe......ccuveveeiieieee e 283
Genuing Parts........cceeveeerieieienieeeeee 18
Genuine wWood (Care).........cceevveerveerveennnenns 232
Getting in/getting out.........ccccoeviriiienenn. 54
Grab handles

NOEES. ..ttt 68

USING. ettt 54
Gross axle weight rating...........cc..cccccoeeee 280
Gross vehicle weight............. .. 280
Gross vehicle weight rating........................ 280
Handbrake (manual).........ccccoovevienienenne. 141
Handling characteristics

UNUSUALcceeeeeee e 250
Hazard warning light system........................ 90
Hazard warnings

Car-to-X-Communication............c........ 208
Head restraint

Adjusting manually 79

Headlamp flashing..........cccocoevivieeiieenne. 89
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Headliner (care).........ccccceoeviiviccncinins 232
Heating system..........cocccooiviniiinnnenne 104
High beam
Activating/deactivating...........ccccoccveueene 89
Adaptive Highbeam Assist..........cc......... 91
Changing bulbs........cccevvvieviiieiieee 95
Hill Start Assist.........ccooviiiiiiiiiie 157
HOLD function...........cccccvevveviiinienicnienen.

Home screen

Media display.......coecveeereeeiiieeiieeeen, 198
Hydroplaning............cccocviiiiininniiens 119
Identification plate...........cccoeveviieinnene. 280
Immobilizer. 65
Impact protection

Close-range braking.........cccoecvevvenienne 171
Inattention detection.........ccccooeeiiinis 166
Incorrect behavior by vehicle occupants

Limited protection........ccceeeeeeiiiiiieennns 36
Indicator

Changing bulbs (front)........ccceveveennrene 95
Indicator lamps

OVEIVIEW. ..t 8
Inside rear view mirror

Digital inside rear view mirror.............. 102
Inside rearview mirror

Adjusting/setting anti-glare mode....... 103
Installation of accessories

Limited protection.......ccceevveeevieeeneeeennen. 36
Installations.............cccooevinininiiicie 19
Instrument cluster, Instrument display........... 8

Adjusting the lighting........ccccvevvveennee.

Function/notes..................

Information on the display.. .

MENU OVErVIEW. ..cvveeiieiieiieiieiieie

NOLES. ..t

OVEIVIEW. ..o
Instrument lighting, Dashboard lighting...... 191
Instrument panel

COCKPIL. et 6
Intelligent light system

Adaptive Highbeam Assist..........cccc...... 91

Cornering light.....cooveeiieieiieeeceee 90

Interior lamp
Replacing illuminants (rear
passenger compartment)...........ccceeen... 99

Interior lighting

BOX DOIES.c.eeeiieiieiieieieeeee
Cargo compartment.
Equipment (BUS)...c.eveviieeiie e,
Motion detector (rear passenger
COMPArtMeNt)....c.ceeeveeeeiieerieeeiie e

Switch-off delay time
Interior motion sensor
Activating/deactivating... 67
FUNCEION. ..o 67
Internet
Setting up a Wi-Fi hotspot................... 203
ISOFIX child seat anchor
INSEAlING...eeveeieeeeceee 43
Jack
HydrauliC.....covveeeeiiieeieieieeceeeee 248
Removing from stowage compart-
ment (hydraulic jack)......ccccvevvveveneane 248
Storage 10cation........cceeveveerienieniene 268
Storage location (hydraulic jack)......... 248
Journeys abroad
Light adjustment low beam................... 88
NOTES. et 117
Jump-start connection, Starting assis-
FANCE. et 238
Key
Battery. oo e 49
Central locking system.......cccceccvvevennene 49
electric sliding door open/close............ 57
Emergency Key......oovveeeiieniieeiieciiene 49
Fastening to keyring........cceccvvevvvernenns 49
FUNCEIONS. . 48

Unlocking setting.......ccovveevieeeniieninne 49
LAMP.oeci 95
Lane recognition...........cccceevvenieniieeieennnns 176
Language

NOLES. .t 204
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Level regulation..........ccccocevvveveneniinenene. 130
License plate (front).........ccccceeviiveeiieennnnne 22
License plate assembly (front)..................... 22
License plate lamp

Replacing light bulbs.........cccccoviieviinnnn. 98
Light

Combination sWitCh.......cccceevverienienee. 89

Headlamp flashing 89

High beam.............. 89

Turn signal light.......cccoviiiiiiinin. 89
Light switch (overview)...........ccocevceiincne 88
Lights, Lighting

Activating/deactivating the sur-

round lighting.......oeeevveeeiieiie e 91

Adaptive Highbeam AsSist........cccceene.. 91

Adjusting the instrument lighting......... 191

Automatic driving lightS.......ccccoeveeniee 88

Cornering light.....ccovveeiieiiiieieeee 90

Hazard warning lights..........cccceoenienn 90

Headlamp range........ccccovvveviieineennnn. 89

Light adjustment when driving abroad... 88

Light SWItCh..oveeviieeiieeee e 88

Low beam..........

Rear fog light.....c.ooovieiiie 88

Responsibility with lighting systems....... 88

SidelightS..coovirieiiiii 88

Switch-off delay time........cccoevvveviieens 91
Limit speed

NOLES. ..ot 117
Limited Warranty..........cccccoevveviieieiieeenne. 26
Load

Determining the maximum

Sample calculation................
Load distribution...........ccccccooiiivinnne
Load securing

Cargo tie-down points........ccccevvennene 217

NOEES. ..t 216
Load-bearing capacity (tires)............ccc.c... 263
Loading

DefinitionS....eeeierieieieieieee 264
Loading guidelines................ .. 215
Loading information table......................... 259
Locking/unlocking

Activating /deactivating the auto-

matic locking mechanism 52

Automatic locking (MMS) 52

Doors (interior).......ccccceveee. 51

Mechanical Key........cccovveeviieeniieeene 53
Low beam

Activating/deactivating...........ccccceeevenne 88

Changing bulbs.........ccovvviiiniiiinn. 95
Light adjustment when driving abroad... 88

Lubricants

Additives (engine Oil)......ccccoveerurernnnenn 287

Notes on operating fluids.................... 282
Lumbar support (4-way)..........ccccveerieennnnns 73
MAS HIreS. ..o 251
Maintaining a safe distance

Active Distance Assist DISTRONIC...... 156
Maintenance

Malfunction

Restraint system.......ccccvvevvieeiiieiiieens 34
Malfunction message

Notes on display messages................. 298
Maneuvering

Close-range braking.........ccccevvevvennene 171
Maneuvering assistant

Close-range braking.........cccoccvevvveens 171

Drive Away AsSiSt.......ccccooveviericnnene. 170
Manual parking brake

Applying/releasing 141

Emergency braking 142

Folding up/down........coooeeniiinneennne. 142
Manually pumping up the air bellows
(electronic level control).........c.ccocevvenennene 133
Map

Displaying online map contents

Displaying weather information...........

MOVING. e et

Selecting the map orientation...

Setting the map scale........cceceeveennene
Map functions...........ccccceviriiiericncnennn.
Maximum load

Determining.......coceevveveeniciinicnien 259

Sample calculation..........cccccecevenens 260
Maximum tire load.............ccoceevieninnenn. 262
Maximum tire pressure...........cceevevveenene 263
MB Apps

Calling up Digital Extras..........cccceeue.. 196

Calling up the Mercedes me ID user

ACCOUNT. Lttt 195

Unlinking the Mercedes me ID user

ACCOUNT. ettt 196
MBUX multimedia system

Factory setting.......cccoveveevienicennene 205
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Standby mode function.

TOUCNSCIEEN. ...t
MBUX Voice Assistant..............ccccceveeniene

Function .

Voice Prompting.....ccceeeeveeeieeenveesnnenns
Mechanical key

Locking/unlocking the door.................. 53
Media

Menu (on-board computer)................. 190

Operating media playback (on-

board computer).......cceeveeviieeiieenen 190

Overview of functions/symbols........... 213

Selecting a media source (on-board

COMPULET) it 190
Media display.........cccoeveeviieiiiieieiies 198

Operating.......coevveeeveneniiceieeee 198
Medical @ids..........cccoevvvirviiiiiiiiiciice 25
Memory function

Outside MIrTOrS...cccveeeeieeeieeeiie e 73

Menu (on-board computer)

Assistance graphic......c..cccevvveereeennee. 187
Media......cccoovvieienene .. 190
Navigation.... .. 189
OVErVIEW. ..o 187

Mercedes-Benz Connect
Accident and Breakdown Manage-

ment Digital EXtras.......cccccevvveeveeenne. 194
INformation.......ccceeeeeeeviiieeiieecieee. 194
Making a call via the overhead con-

trol panel............ 192

Transferred data
Mercedes-Benz emergency call system

Self-diagnosiS....ccveerveeerieeeiieeeee 236
Mercedes-Benz Support calls

Arranging a service appointment......... 192

Information on the call via the over-

head control panel........cccccovveevieennen. 192

Making a call via the overhead con-

trol panel.......ooooviiiiiiiiie
Mercedes-Benz Support...
Transferred data........cccceeveveenieneenne.

Message memory........cc.cocceveverenenennenn 298

Mirror
Adjusting/setting anti-glare mode
(inside rearview Mirror)........cceeeeeueeeees 103
Adjusting/setting anti-glare mode
(outside MIrrors).....ceceeeevueeerveeeieeens 101

Mirrors
Digital inside rear view mirror.............. 102

Mobile phone
Charging (USB socket)......ccceevvveerieennnns
Frequencies.......ccccoevviveeeninnnennn.
Maximum transmission output....
Wireless charging (front).........cccceeeveene.

Maodification
Limited protection........ccccceeevvveeeiieenes. 37
Motion detector (cargo compartment)......... 94
Mounting aload............ccccoceviiiiiinnne 215
Moving-off Information Assist
Activating/deactivating..........c..cc........ 176
Function.....occeeveieeneenns

System limits
Warning by Moving-off

Information ASSiSt.........ccceevviriinenne. 176
Multi Purpose Vehicle (MPV)....................... 25
Multimedia system..........ccceevieiiiiiieienne. 197
Navigation

ACtIVALING..eeveeeie et 205

Destination entry......ccccocveevveevieennen. 206

Menu (on-board computer)..........cc..... 189

OVEIVIEW. ... 205
Navigation instructions (on-board com-

PULET) o 189

Objects in the vehicle interior

Limited protection.........cccceeeeeeiiieeeennns 36
Occupant presence detection

Activating/deactivating..........cccceeeuenn. 47
Occupant presence reminder

FUNCEION...eeeiii e 46
Occupant safety.........cccceeveevieiieeieiiees 31

AIrDAG. e 38

Automatic measures after an accident.. 34

Basic information........ccccceeveveeniiennnne 31

Child seat......ccovveiiieiiieeieeee e 39

Information on the child restraint

SYSTEM it 34
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Information on the correct seat

POSITION...eeeeiieeiie et 31
Occupant presence reminder.... 46
Pets in the vehicle........ccoovevvieiicen. 37
Pregnancy (seat belt)......ccccoovvveviennen. 33
On-board computer, Computer.... 186
Assistant display menu........ccccvvevneenne 187
Diesel particulate filter load display..... 125
Display....cceeeueiiiieiiiieee e 187
Displaying the service due date........... 220
Media menu......c.cccecvevvenienicnnene ... 190
Menu navigation... .. 189
Menu overview...... ... 187
Operating.......... .. 186
Radio MmenU......ccceevenieniiniiniciee, 190
SEervice MenU......cocvveeeeeiniieeeeeiiieeees 187
Telephone menu... .. 190
TrP MENU.ieiiiiieciiecieecee e
On-board diagnostic interface..................... 23
On-board electronics
Engine electronics.......cccvvvveeviiennnnne 278
Installing two-way radios..........ccccueene. 278
Onboard Logic Unit
Data Storage......cccvevvveevieeeiiieeieeeenn 28
Online services..... 28
Online services............... 28
Open-source software 29
Opening/closing the hood........................ 220
Operating fluids........cccccooceviinincnene 290
Additives (fuel).....ccoveroieeiieiieeeee 284
Brake fluid......... .. 289
DEF®.......... .. 286
Diesel...... 284
Engine oail.... 287
Gasoline..... 283
NOES.c.eveiieiciiciccie .. 282
Notes on coolant (engine).......cccceeeueee 289
Refrigerant (air conditioning system)... 290
Windshield washer fluid.............c......... 290
Operating safety
Changes in the engine output................ 24
INformation.......cocceeeeveiiiiiiiciicees 21
Operating system
On-board computer......ccceeevveevveennen.

Operator's Manual digital

Outside mirrors
Adjusting/setting anti-glare mode....... 101
Blind Spot ASSiSt.....cccvveiiiieiiieeiiies
Folding in/out..........
Memory function..
Setting optionS.....cccveevieeiiieeieeeiiees

Overhead control panel

Adjusting the interior lighting................. 91

OVEIVIEW. ...t 9
Paint code........coceeviiiiiii 280
Park position

ENgaging.....ccovevieeiiiieieeeee e 128

Engaging automatically........c.cccceeeene 128
Parking

PARKTRONIC....c.oeviiriiiiiicienicvcees 158
Parking Assist

PARKTRONIC....coeeiiiiiiiiieeceee 158
Parking Assist PARKTRONIC

Activating/deactivating.........cccccceeen.. 160

Close-range braking .

Function.......ccceeeeeneee
Parking assistance system

Close-range braking.........ccccceveevvvrens 171
Parking assistance systems

Drive Away ASSiSt........ceveeviiiiieeiiee. 170

PARKTRONIC....ceeiiiiiieiieeie e 158
Parking brake (manual)............cccoooveevrennen. 141
Parking brake lever..............ccccccoii 141
Parking for an extended period.................. 144
PARKTRONIC.......ooviiiiiiiiiieieee 158
Partition sliding door

Opening/cloSiNg......ccoceeeieeeiiieeiieeeens 61
Permissible towing methods...................... 242
Personalization...........ccocceevveniiniciicnncs 200
Pets in the vehicle..........cooooiiiiiiii, 37
Placing a load on the wheel arch............... 218
Plastic trim (Care).........cccoeveevveveneninnenne 232
Post-collision brake............ccccoveniininis 35
Power supply

Battery main switch........cccccoeeeiien. 126

Switching on (start/stop button)......... 112
Power washer (Care).........ccooceevveeeeniennnnns 228
Pregnancy

Information on the correct seat

POSITION.c.eeeieiieiieeecc e 31

Seat belt. .o 33
Profile.......oooieiiiiiii 200
Protection

Information (how the restraint sys-

tEM WOTKS).vveeeieeeiieeeiie e 35

Limited....oeeeeiieieie 36

Pulling away........cc.cocoviiiiveniniiiiiee 157
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QR code rescue card.........coeevveereienieeninens 26
Qualified specialist workshop...................... 24

Radar and ultrasonic sensors

Radio regulations
Regulatory radio identification............. 279

Rated tensile force of tie-down eyes.......... 296

Rear compartment climate control
Automatic control
SEttING e e

Rear compartment lighting (motion

detector)... ..o 94
Rear Cross Traffic Alert, Cross traffic
warning.............

Function
Rear fog light.........cocooeviiiiiiiiiie 88
Rear window wiper

Switching on/off....ccciiiiiiiiiie 100
Rear-end doors

Opening beyond 90°.......ccovvierieeenieene 60

Opening/closing (from the inside)......... 61

Opening/closing (from the outside)....... 59
Refilling

Displaying the DEF level........c.ccccceeeu. 137
Refrigerant (air conditioning system)......... 290
Refueling

Refilling DEF...cooiiiiiiiiiieeee 137

Refueling the vehicle........ccocevvennennene 133
Regeneration

NOEES..eieeiiiiie e 124

Starting/canceling.......cccccevvvevireenen. 125
Registration...........cccoevievieniiceeee 24
Regulating headlamp range......................... 89
Regulatory radio information

Specific absorption rate.........ccccccuee.. 279

Remote Online
Cooling/heating the vehicle interior.... 113
Starting the vehicle......ccccooveiiienne. 114

Replacement key, Spare key.........cccccceee 50

Replacing

Replacing an illuminant
Additional turn signal light (all-wheel

drive VENICIES)...uvveiiiieiieeeiieeeeee e 96
Backup light (Cargo Van/Tourer)........... 97
Rear turn signal lights (Cargo Van/

TOUTEI) ettt 97
Tail lamp illuminant types (Cargo
Van/TOUTEN)...eeeeieeeiieeie e 96

Replacing light bulbs

Backup lamp (chassis)........ccceeeeveeierenn. 98
Interior lamp (rear passenger com-
PAMMEN).ceeiieeeiie e 99

License plate [amp.......ccccoeevevienicnies 98

NOTES. ..eeiieeie e 95

Turn signal lights (chassis, rear)............. 98
Reporting safety defects...........cccceveninn 26
Rescue card, OR code.........c.cocevieniiniene 26
Resetting

MBUX reset function........cccceeveenenne. 205
Responsibility

Driving safety systems........ccccceevveenne 145
Restraint system

Basic information........cccceeveveeiieeninnne 31

Basic instructions for children... 39

Deployment situations............... 35

Functionality......oooeveeevieeeiiieciie e 34

Information on mode of operation......... 35

Information on the correct seat

POSITION. .titeeeiiiie e 31

Limited protection........cccccveevieeeiieennnn. 37

Malfunction.......cocveeveeiiiieeee e, 34

Protection......ceeeveeeerieeieeeeee 31

Selftest.uiiiiiiiiiiie e 34

Warning 1amp......cccveeeeeevieeeniieeie e, 34
Restricting the shift range............ccccccoo.e... 128
Reverse gear

Deactivating/activating the warning

FONE. et 123
Reverse warning device............coceeveeniene 123
Reversing camera

Activating via GPS.......ccoiiiiie

G

FUNCEION...eiiiiiiiiccecc
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Roof luggage rack, Carrier system

Roof ventilator
Activating /deactivating cargo com-
partment ventilation..........cccceevveennnnne 111

Route
Alternative route........cccoeeeeeiiiiiiinnnn.
Calculating.........
Commuter route.
Navigation..............
Selecting @ type....eoeveeeeeiiieeecs

Safety system.......cccooveviiiiiii 147
Safety Vest.......ccooiiiii 234

Seat, Driver's seat
4-way lumbar support.......ccccceeeveiveennen. 73
8-way adjustment options..........cc.c....... 71
Adjusting the head restraint manually.... 79
Adjusting the seat backrests (rear

bench seat).......ccccevieiiiiiiniiniii 79
Adjusting the seat surface (co-

driver bench seat).....ccccoeeveeviieeniieennn. 75
Correct driver's seat position................ 68
Door control panel.........cccoeeveveeeennnnnnn. 13
Electrical adjustment (front).................. 71

Folding the folding seat up/down.......... 75
Installing/removing rear bench seat...... 76
Manual adjustment without Comfort
Package (front)......ccccceevienieniennn.
Memory function........ccceeeveevieeerieenne. 73
Notes for vehicles without a front
passenger seat....... 75
Rotating (front seat)..
Side impact air bag
Switching seat heating on/off............... 80
Seat belt
Adjusting the height........cccccoviieiiiennnn.
Cleaning....c.vevceeeeieeeie e
Fastening......ccoeveeviveniens
Notes on wearing correctly.
Unfastening......ooovveeeiieviieeeiieeie e
Warning 1amp.....occeeveeeiieenie e
Wearing during pregnancy...........ccc......

Seat belt warning...........cccocooeiiinins
Seat COVEr (Care).......oouvevvveieeiieiieieeeens
Seats, Rear bench seat.......cccoccvenieninine

Securing loads
Tie-dOwWN €Yes......ccvveeevieeeieeeeeeee, 217

Securing luggage..........cccooevvevcncniennne 215

Selector lever........ccovveieiiiiiieee 126
Self-test

Restraint system.......ccccvevvieeniieiiiees 34
Sensors

INfOrmation.......cccevverieiieniiicccne, 146
SENSOrS (CAME)....evvveevieeeieeie e 230
Service (on-board computer)..................... 187
Service CeNter..........covveviviineiieccicee 24
Setting the air distribution........................ 108
Short-distance trips..........cccccveeveeirrnnnne. 17
Side windows

Closing with the SmartKey.................... 64

Convenience cloSing.....c.cevvveerveennnenn. 64

Convenience Opening........cccvveeveeeeeueenns 64

Opening with the SmartKey................... 64

Opening/cloSiNg.......cccveevieeeiieeiiieens 63

Problem.. ... 65

ReSEtNG. . veeiiie i 65
Sideguard Assist

Function and notes.......cccceeveeviennenne. 173

Switching warning tones on/off.......... 174

System limitS.....ceeeeviiiieiiiiieeeein 174

Warning by Sideguard Assist... . 175
Sidelights.......oooveiieieieeeeeeee 88
Size designation (tires)..........cccccceeeevennn 263
Sliding door

Child safety 10CK......cceevieiiiieiieeie

electric sliding door.......ccovvieriieiniees

Electrical closing assist.........ccccveeevveennne

Function.......coceeeiviciees

Open/close with button

Opening/closing (from the inside)......... 55

opening/closing (from the outside)....... 54
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Spare wheel
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Maximum tire pressure. ... 263 Tire quallléy grlgdes.h. ........... RIS 561
Overview 261 Unusua_ andling characteristics........ 50
Size desié.rlwé;[.i.éﬁ """""""""" 263 Wheel size categories........cccccuee.. .. 268
Speed rat]ng ....................................... 263 TOp Tether. ..o 44
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Tread wear grade... . 261 On-board COMpUter.......c.ccoevrveveenennne. 186
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Definitions........cccoeveee...
Direction of rotation.......ccccceevevenienene
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Power supply......ceeveeerieeiieeieeene 183
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Trailer stabilization..............c.ccoceverinenne 149
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Vehicle operation
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Vehicle start
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VIN o 280
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Warning system..........ccccoovviiciiiiiienn 65
Warning tone, reverse gear.............c.......... 123
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Active Brake Assist warning

JAMIP. ettt 325
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........................................... 326,327,328
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NOES. .ttt 290
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Wi-Fi

Setting up @ hotspot......ccccevvvevierennnen. 203
Window curtain air bag..............ccccceeenene 38
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Replacing the wiper blades.................. 100
Windshield washer fluid
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